	Key data collection

	
	

	 
	 
	 
	 
	 
	

	Name of organisation:
	 Knowsley Council
	

	Date of most recent data collection:
	15/4/26 
	

	 
	 
	 
	 
	 
	

	Data to collect
	Quarter 1 25/26
	Quarter 2 25/26
	Quarter 3 25/26
	Quarter 4 25/26
	

	Compliance rate
	81%
	77%
	83%
	85%
	

	Total requests received
	306
	356
	 343
	365 
	

	Total open requests
	 0
	0 
	0 
	3 
	

	Total of open requests with permitted extensions – public interest test
	0 
	 0
	 0
	 0
	

	Total of open requests with permitted extensions – complex and voluminous
	0 
	 0
	 0
	 0
	

	Total requests closed
	359
	332
	356
	 333
	

	Total requests closed within statutory timescale
	 293
	 256
	299
	283 
	

	Total requests closed with a permitted extension
	2 
	 1
	8 
	 0
	

	Total requests closed outside statutory timescale
	65 
	 56
	68 
	50 
	

	Total closed requests where information was granted in full
	 248
	292 
	268
	 288
	

	Total closed requests where information was withheld in full
	25 
	 26
	27 
	27 
	

	Total closed requests where information was partially provided
	 21
	26 
	 32
	23
	

	Total internal reviews received
	4 
	 8
	 14
	8 
	

	Total requests with a stopped clock for clarification
	1 
	2
	 4
	 0
	

	Total requests with a paused clock for fees notice
	0 
	 0
	 0
	 0
	



