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SUPPORTED LIVING

Our Supported Living service supports adults with learning and/or
physical disabilities to live as independently as possible in their own
homes or in the community.

Supported living properties can be single person or shared households.

People are supported by 24-hour staff teams to maintain their health
and wellbeing, and in all aspects of daily living to look after their homes,
maintain their tenancies, access their communities, and engage in
activities that they enjoy.

We work closely with registered
L housing providers to ensure
that people have good
quality housing.

Our Supported Living
Service is part of

Knowsley Council’s

Together we Care.

q The service is
registered with
the Care Quality
Commission, (CQC).

WHO ARE TOGETHER WE CARE?

Together we Care is Knowsley Council’s in house support services for
people over the age of 18 who have a learning disability, autism or mental
health needs, and have been assessed as requiring support under the
Care Act 2014.

The services support people who have complex needs and require a high
level of care and support. This could be 1:1, or 2:1 staff support.

Together we Care believes that the adults it supports have the right to

be treated with dignity and respect and to live fulfilling, safe, healthy and
valued lives, with meaningful opportunities for inclusion and relationships
within their communities. Together we Care includes Day Services,
Supported Living, Respite Service and Shared Lives.

How we support people:

* Quality of life — people should be treated with dignity and respect. Care
and support should be personalised, enabling the person to achieve
their hopes, goals and aspirations.

* Keeping people safe — people should be supported to take positive
risks whilst ensuring that they are protected from potential harm,
remembering that abuse and neglect can take place in a range of
different environments and settings.

* Choice and control — people should have choice and control over their
own health and care services. They should make decisions about
every aspect of their life. There is a recognition that individuals, their
families and carers are experts in their own lives and are able to make
informed decisions about the support they receive.

* Support and interventions should always be provided in the least
restrictive manner.



