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Messages
‘Age of Opportunity - Working as One’ is an important document for Knowsley.

The new older people’s strategy for Knowsley incorporates many of the core values that the Clinical 
Commissioning Group sees as essential to it’s own success, particularly around the areas of health 
promotion, partnership working, public engagement, and patient information. We therefore welcome
the development of ‘Age of Opportunity - Working as One’ and are pleased to be involved in its ongoing 
development and delivery. We are confident the new strategy will make an important contribution in 
helping to shape the health services provided for local people in Knowsley.

Dr Andrew Pryce, Chair of Knowsley CCG Governing Body.

Following on from the success of the previous strategy,  A Positive Age, is a new strategy that continues 
to reflect the voice of Knowsley’s older people.  ‘Age of Opportunity - Working as One’ recognises the 
energies and potential of all older people in Knowsley and the importance of them working together 
both as a community and with key partners, such as the Council, in supporting them to achieve the 
quality of life they aspire to.    

Being part of strong, dynamic and safe community is something that everyone should be able to 
experience. Building on and developing the strengths within our communities, and older people in 
particular, will help us achieve this. 

The key themes and priorities identified by older people in this strategy echo many of those coming from 
the Joint Health and Wellbeing Strategy. There is an opportunity to turn these priorities into action and 
make a real change to the lives of older people in Knowsley.

Councillor Jayne E Aston Cabinet member for Health and Social Care.

The Older Peoples Partnership Board was the body responsible for implementing the previous Older 
Peoples Strategy ‘A Positive Age’. We are proud of the improvements and changes that have been 
achieved for the benefit of all older people in Knowsley through this important document, and would like 
to record a well-deserved thank you to all of those who have contributed to this.

We welcome the development of ‘Age of Opportunity – Working as One’ and the opportunity it 
represents to provide an updated Older People’s Strategy for Knowsley. Whilst it incorporates many of 
the tried and trusted processes used within the original strategy, we are pleased that local older people 
have again been given the opportunity to highlight the issues that are important to them for inclusion.

The OPPB supports and endorses ‘Age of Opportunity – Working as One’, and will once again be the 
body responsible for overseeing and monitoring its delivery. We look forward to hearing about the 
progress of each of the work groups on a regular basis.

Sheila Bersin MBE, Co-Chair, Older Peoples Partnership Board. 
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Executive Summary

An Older Peoples Strategy for 
Knowsley is not new. 
‘A Positive Age’ was produced 
in 2008 and served Knowsley 
and its older residents well until 
2012. ‘Age of Opportunity - 
Working as One’ builds on 
this and continues many of 
the successful achievements 
put in place, particularly the 
emphasis of older people 
and professionals working 
together to identify and deliver 
improvements.

Older people have also once 
again taken a lead role in 
highlighting the issues which 
are most important for them, 
and which should guide the 
direction of this new Strategy. 
Some issues are new ones; 
others a re-emergence of 
perennial difficulties in the 
Borough. The important thing 
is that this Strategy represents 
a refresh of the views and 
aspirations of local older 
people.

Other factors have also helped 
influence the Strategy, including 
the economic environment, 
the strategic plans of Knowsley 
Metropolitan Borough 
Council and Knowsley Clinical 

have prioritised two issues 
within each theme that they 
feel should be considered first.

Partnership will be crucial to 
the success of the Strategy, just 
as it was for ‘A Positive Age’. 
Without the involvement of 
older people the Strategy may 
not address those issues which 
could really improve quality of 
life for older residents. Without 
the involvement of key officers 
from the Local Authority, Local 
Health Services, and Partner 
Agencies, the mechanisms to 
change and improve services 
and facilities would be absent. 
Each needs the other, and 
one of the first tasks of Age 
of Opportunity is to raise 
awareness of the Strategy 
within each of these groups, 
and to secure involvement 
from each in the work of the 
Theme Working Groups.

We look forward to 
working with you!

Commissioning Group, and 
the latest demographic 
information for the Borough. 
In addition, the Strategy 
recognises the role that 
Communities now need to 
play in supporting vulnerable 
people. Dependency on 
traditional services needs 
to be replaced by support 
from communities and the 
third sector, and the message 
that individuals can make an 
important contribution to 
keeping themselves active 
and healthy is an increasingly 
important one.

Together, all of these have 
helped identify a range of 
issues requiring improvement 
or change. They have been 
grouped into four Themes 
which will be addressed by 
individual Theme Work Groups 
over the period 2013-16. The 
Strategy offers some foresight 
of what success in each of 
these areas would mean, but 
it will be the responsibility of 
each Theme Work Group to 
develop and implement an 
Action Plan of work to achieve 
these changes. To provide some 
guidance, the members of 
Knowsley Older People’s Voice 
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Introduction

The new Strategy continues, and builds upon, 
the previous strategy in a number of key 
ways:

Firstly, following the example of ‘A Positive 
Age’, it has not been shaped by managers or 
commissioners who are often viewed as the 
strategic experts; rather, it has been driven 
by the vision of older people in Knowsley, 
particularly the members of Knowsley Older 
People’s Voice (KOPV). Most strategies end 
with consultation - this one is driven by more 
than consultation, it’s the result of the active 
leadership of older people saying clearly what 
matters to older people.

Secondly, the Strategy takes note of key 
national and local policy documents which 
will influence older people’s services during 
its lifetime, but it is rooted most in Knowsley’s 
challenges and how these are viewed and 
experienced by local older people. One 
of the key guiding principles that older 
people were asked to keep in mind when 
considering the Strategy priorities was ‘What 
are the issues that need to be addressed to 
improve the quality of life for older people?’.

Thirdly, it will continue to draw heavily upon 
Knowsley’s unique approach to partnership. 
One of the main reasons for the success of 
‘A Positive Age’ was the close working of 

older people’s representatives with officers 
from the local authority and local health 
services, especially within the working groups 
of the individual Strategy themes. All were 
committed to making improvements but 
had different roles to play. For example, it 
was largely older people who would identify 
the issues to be addressed, but officers 
within relevant services who could actually 
implement the necessary changes within 
services or departments. Neither would have 
had such success without the other.

This Strategy for Older People in Knowsley is the successor to the 
previous strategy entitled,  ‘A Positive Age 2009-11’.
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The Strategy and the 
world we live in

The economic, social 
and political world has 
changed dramatically 
since ‘A Positive Age’ 
was published in 2008.

Changes in Government 
policies toward health and 
social services, in Local 
Authority finances and the 
future demographic changes 
in the Knowsley population 
present new challenges in how 
to support the needs of older 
people in Knowsley and in how 
to support them lead a fulfilling 
and independent life.

This new Older People’s 
Strategy must reflect and 
embrace those changes for it 
to be meaningful and work for 
the older people of Knowsley.

As well as addressing a range of issues identified by local older 
people, the Strategy also needs to reflect national and local 
priorities. These can be viewed as drivers which will contribute 
to both the content and direction of this Strategy.  Amongst 
the drivers that have been identified as important  are those 
shown in the table.

• KMBC Corporate Plan 2012-15

• Joint Health & Wellbeing Strategy

• Joint Strategic Needs Assessment

• Strategic Framework for     
 Vulnerable Adults

• Knowsley CCG Commissioning   
 Plan

• Local Transport Plan 3

• Combating Loneliness: LGA

• Financial Inclusion Strategy

• A Positive Age

A table summarising the relevance of each of these 
drivers is at Appendix 2
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A key factor in the need to 
change the way older people 
are supported and encouraged 
to keep their independence is 
the changing demographics and 
health profile of the population.

The population of Knowsley is 
expected to increase by 1.7% 
between 2009 and 2019, and 
by 3.2% by 2029. Although this 
increase seems relatively small, 
it is anticipated that there will 
be major impacts for various 
age groups within Knowsley.

The number of people 
aged over 50 residing in 
the Borough is expected to 
increase by 15.1% over the 
10-year period, an additional 
7,500 people by 2019. The 
greatest proportional increase 
is anticipated to occur in the 
85 and over age group where 
an additional 1,200 people are 
expected to be residing in the 
Borough (a 51.5% increase). 

In terms of people’s health, 
Knowsley has significantly high 
levels of cancer mortality when 

compared with the other areas 
in England, particularly lung 
cancer. The mortality rate for 
cancer increases from the 40-
49 age band for both Knowsley 
and England’s males and 
females. At the age of 70 the 
rate of increase in males rises 
sharply whilst for females the 
increase is more gradual. 

Knowsley’s population also 
experiences significantly 
high levels of mortality for 
bronchitis, emphysema and 
other COPD.

Across Knowsley, smoking 
prevalence is highest in Kirkby 
and North Huyton, but there 
are also pockets of high 
smoking levels in Prescot and 
Halewood. Indeed, Northwood 
electoral ward has the highest 
smoking prevalence across 
Merseyside at 32.8%, i.e. almost 
a third of adults in this area 
smoke on a regular basis. 

These factors are reflected 
in the Knowsley Health and 
Wellbeing Strategy. This sets 
out the Council’s and Clinical 
Commissioning Group 
priorities for action to improve 
the health and wellbeing of 
Knowsley people.

The Health and Wellbeing 
Strategy highlights the need 
to act on several priorities 
including cancer, dementia 
(including support for carers), 
heart disease and stroke, 
mental wellbeing and smoking 
and respiratory disease.
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Building Community 
Capacity

An ageing population combined with the 
impact of lifestyle choices requires a new 
and reinforced commitment that builds upon 
previous success of ‘A Positive Age’. 

The Government acknowledged in “A 
Vision for Adult Social Care: Capable 
Communities and Active Citizens” the role 
that communities can play in supporting 
vulnerable people.
The vision is for as many people as 
possible to stay healthy and active in their 
communities for as long as possible. The 
knowledge, talents, skills and energies of 
people who use services should be utilised to 
the full. 

We need to develop stronger links with 
communities to create new ideas, services 
and ways of working that provide better 
support for older people. The aim is to 
encourage communities and the third sector 
to take on more responsibility for universal 
social care provision, reducing dependency on 
targeted and specialist services.

There is also recognition that keeping healthy 
and active is not something services can 
do alone and that the empowerment of 
individuals and communities is key in people 
improving their own lives. 

This requires the availability of good quality 
universal services, such as leisure facilities, 
libraries and access to advice, appropriate 
support and information and the availability 
of more targeted interventions. The aim is 
to enable older people to achieve a better 
quality of life and reduce demand for long-
term, more intensive support by helping 
people to maintain their independence.

The current economic situation and increasing demand for health 
and social services creates further challenges.
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How the Strategy
was developed

At the same time, there was 
a sense that those priorities 
identified during consultations 
to shape the original strategy 
in 2008, may not necessarily 
remain the issues for older 
people today. A need to 
refresh the Older People’s 
Strategy for Knowsley 
therefore gradually emerged, 
together with requirement 
for a thorough consultation 
exercise to identify the current 
views and priorities of local 
older people.

to older people would once 
again emerge through the 
consultation process, and 
ultimately find its place in a 
new Strategy.

There was a strong view that 
development of the new 
Strategy should be undertaken 
by a Lead Group, and in 
recognition of the success of
‘A Positive Age’ this group 
should be made up of both 
older people’s representatives 
and officers from key 
departments of the Local 
Authority and local Health 
Services. The Lead Group 
was therefore made up of the 
following people:

Some voiced their concerns 
that important pieces of work 
already being undertaken to 
address some areas of the 
original 8 priorities may be lost 
in a refresh. However, there 
was confidence that projects 
such as the Financial Mentors 
Group and Mystery Shopping 
which had emerged as positive 
actions from the original 
Strategy would continue to 
operate in their own right, 
and that any existing theme 
which remained important 

Four years after launching ‘A Positive Age’, it became apparent that 
many of the Strategy objectives had been achieved, or in some cases 
were actually beyond our scope to influence.



1
A G E  O F  O P P O R T U N I T Y  W O R K I N G  A S  O N E

9

There was also general acceptance that a new Strategy should identify and focus 
on those issues which through improvement or change could positively influence 
the quality of life of older people in Knowsley. The first stage of consultation 
was conducted during a series of Roadshows with KOPV members in August 
2012. Participants generated 620 ideas that they felt would contribute to 
improvements in Quality of Life.

Whilst this abundance of opinion was welcome, analysis of the responses found 
that many issues were repeatedly identified, and that there were in fact 23 
distinct issues that people felt needed improvement or change (Appendix 1). 
These 23 issues can be further organised as falling into 4 themes:

• Being Physically and Emotionally  
 Healthy

• Being part of a strong and    
 dynamic Local Community

• Having a satisfying and fulfilling   
 home life 

• Maximising Income and Spending  
 Power

Sheila Bersin (Chair) - Halewood

Older People Reps Officers

Steve O’Connor (Commissioning)  - KMBC

Janet Tildsley   - Halewood Jane Caddick (Commissioning)  - KCCG

Tom Best   - Huyton Pat Drohan (Health & Wellbeing) - 5BP

Pat Blair   - Huyton Paula Taylor (Public Health)  - PH

Richard Sharples  - Kirkby Graham Keeling (Commissioning) - KMBC

Pauline Burrows  - Kirkby Kate Fisher (Financial Inclusion)  - KMBC

Allen Stott   - PWCKV

Roy Davies   - PWCKV

Staff: David Aspin, Maureen Owen, Hilary Melville
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Although the new Strategy draws upon 
many of the tried and tested aspects of ‘A 
Positive Age’ it is also the case that this time 
things are different. Not least is the economic 
environment prevailing at this time, and the 
austerity measures affecting the whole of the 
UK. On a practical level, this means that the 
time (particularly by officers from the Local 
Authority and Health Services) and other 
resources that can be allocated to achieving 
the Strategy objectives are likely to be much 
less than before. It is fortunate therefore 
that the new Strategy has developed with 4 
main themes rather than the previous 8. It 
also became apparent that any workgroups 
formed to take responsibility for actioning 
these themes would need to prioritise which 
of the 23 issues for change they would tackle 
first.

Prioritisation of these issues became the 
focus of the next consultation exercise with 
KOPV members which was undertaken 
during a second series of Roadshows 
delivered in November 2012. Participants 
worked in groups to discuss and identify 
which of the identified issues within each 
theme were of highest priority.

“The process we were asked to 
use to select the priority order of 
the various statements was well 
thought out and easy to use”
KOPV Member

The top two prioritised issues within each 
theme (8 in all) have been identified by the 
Lead Group as the main focus for action 
during the first two years (2013-16) of the 
new Strategy, and these are highlighted in the 
Priorities section on pages 12-16. However, 
it is also recognised that in some cases the 
margins of priority between issues are so 
small that work groups should be afforded 
flexibility to undertake work on some of the 
others as well should time or opportunity 
allow.

It should also be noted that there are 
instances where issues identified for action or 
change within this Strategy are already being 
addressed by existing work areas undertaken 
by Knowsley Older People’s Voice or other 
agencies that they link with. Examples of 
these accompany each of the themed 
priorities detailed on pages 12  to 15.
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Priorities for 2013 - 2016

Issues identified in this section range from support required in identifying and accessing the right 
medical treatment, to the various ways in which older people can take responsibility for their 
own health. Five main areas for change and/or improvement emerged, and from these the two 
prioritised for first attention are:

1.1 People need quality health education and information and be supported to access
 the right services

1.2 Patients need to be treated as individuals by GP’s and health service staff

What success will look like?:
• Reduction in the numbers of older people diagnosed with long term conditions such as  
 cancers, heart disease and strokes
• More Older People with long term conditions will have the information, education and  
 peer support to look after their health and maintain independence
• There will be good examples of support for older people to make good lifestyle choices,  
 and evidence of older people using this to increase physical activity and improve diet

Previous successes:
• Support provided by Knowsley Older People’s Voice, Age UK KWM, and others  
 toward the development and maintenance of the Knowsley Older Peoples Fun   
 O’lympics initiative

• A range of health related information such as take up of screening programmes  
 and process for applying for Blue Badges have featured at KOPV events and been  
 developed into a valuable information resource for those who need it

Theme One:
Being Physically and Emotionally Healthy
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In this theme, two related sub topics focussing on the communities in which people live, and the 
opportunities for social and cultural activities have been merged. This section also incorporates 
the perennial issue about how people will travel within their communities, and therefore continues 
to provide an opportunity to try and influence important elements such as public transport. 
Other topics covered within this section include maintenance of the local environment, the 
importance of social contact, and supporting each other. It is the largest of all the themes, with 
50% of all the comments received in the original consultation relating to this theme.

The two issues prioritised for action are:

2.1 People need access to reliable means of travelling

2.2 People need access to information about available social activities

What success will look like?:
• Older people feel that improvements have been made to means of travel 
• There will be improvements to the range and availability of social activities and the available  
 information about these
• We will be able to demonstrate initiatives that look to reduce isolation and others that  
 contribute to safe communities

Theme Two:
Being part of a Strong and Dynamic Community
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Previous successes:
• Through a variety of forums older people continue to lobby for the public   
 transport needs of their peers, helping to improve the availability and standard of  
 bus and other transport services
• A Mystery Shopper Group devoted to leisure facilities helps to ensure that local  
 leisure centres and other facilities are inclusive to the needs of this group, and that  
 high standards of service are maintained 
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Local older people have identified a wide range of issues relating to their homes. These include 
the type of housing that will be available in Knowsley in future for an increasing elderly population, 
safety and independence in their homes, and support with the impact of key life events.

The first two priority issues are:

3.1 People need to feel safe in their local communities

3.2 People need access to services that promote and support continued independence

What success will look like?:
• Older people feeling safer in their local communities.
• Improvements in the range of housing options available for older people based on
 their needs
• There will be good examples of initiatives that support older people to live independently

Previous successes:
• Older people continue to be included in the planning of housing and service   
 delivery models in Knowsley

• Older people are involved in the planning and development of initiatives which   
 support people to live at home such as Care & Repair, Affordable Warmth, and   
 programmes for equipment and adaptations 

Theme Three:
Having a Satisfying and Fulfilling Homelife
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Many of the issues raised by older people during our consultation sessions had a financial aspect 
and have been grouped together under this theme. As the title suggests, these include issues 
about both ensuring that pensioners receive all the income that they are entitled to, and about 
ensuring that the purchasing power of that income is extended as far as possible. Much of the 
work required therefore will be a continuation of our efforts to provide information and support 
around claims for additional benefits, fuel allowance and other such income, and other work 
to ensure that older people have access to the best deals on fuel tariffs, food shopping, and 
household goods and services.

The two issues prioritised for action are:

4.1 People need access to quality benefits advice and support to claim entitlements

4.2 People need information about the financial implications of life changing events

What success will look like?:
• Increase in the numbers of people being supported to claim the benefits they are entitled to
• We will be able to demonstrate initiatives that improve access to the best deals
• There will be good examples of initiatives that provide information and support for older  
 people at key life stages  

Previous successes:
• Age UK Knowsley & WM regularly deliver Benefits Surgeries with partner   
 agencies to raise awareness of entitlement, overcome barriers to participation,   
 and support applications

• KOPV facilitates a volunteer Financial Mentors Group which provides information  
 on the changing nature of benefits entitlement. Mentors are encouraged to share  
 this knowledge with family, friends, and neighbours

Theme Four:
Maximising Income and Spending Power
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Ability to influence

This has been achieved 
sometimes through the efforts 
of one or other of the Work 
Groups which were set up to 
deliver improvements under 
each of the eight themes of ‘A 
Positive Age’.

On other occasions, specific 
groups have been established 
to look at issues which didn’t 
fall within the scope of the 
Strategy themes. For example, 
a group which raised concerns 
with the Local Authority about 
the introduction of car parking 
charges and the impact this 
would particularly have on 
disabled drivers. KOPV has also 
always been keen to encourage 
statutory agencies to consult 
with its members over the 
development of new facilities 
and services. In this way, older 
people have been able to 
influence the final design of a 
range of new developments 
including local leisure centres, 
Extra Care Housing, and health 
services.

We envisage that this type of influencing will continue to be 
one of the ways in which the changes and improvements 
highlighted within this Strategy will be achieved. However, 
to be effective the Strategy needs to be clear about those 
issues it will be able to influence and those it cannot. For 
example, during the Strategy consultation undertaken with 
members of KOPV, many comments were received about 
increasing the numbers of police officers, increasing levels of 
State Pension, or providing certain activities or services free 
for pensioners. These are aspirations that a local Strategy 
such as this will not be able to bring about, and we need to 
ensure that those issues for change or improvement that we 
set out to address are achievable.

However, through the Strategy local older people may have 
opportunity to contribute to specific campaigns or lobbying 
to a greater extent than has previously been undertaken 
in Knowsley.  There are many such campaigns including the 
National Pensioners Convention (who are opposed to the 
current systems for updating pensions and benefits), and the 
Hungry to be Heard Campaign led by Age UK.

The older people of Knowsley have a good record of influencing 
developments in the Borough.
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Putting words into action

Having a Strategy setting out older people’s 
priorities is just the first step in achieving this 
goal. The next stage is to turn the hard work 
and words in to something real and meaningful 
for older people.

This Strategy identifies four main themes and 
for each there are two top priorities that 
older people felt should be addressed first. We 
now need to work out how to achieve those 
priorities and for that an action plan is needed.

The first older people’s Strategy ‘A Positive 
Age’ worked because groups of older people 
and staff from various organisations came 
together to find out what needed to change 
and made those changes. Similarly, where we 
find things are working well we have looked to 
acknowledge and maintain this. The same way 
of working will be used to move this strategy 
from words to actions.

It has been a great achievement for all those involved in developing 
this Strategy to be able to put into words the most important areas 
of older people’s lives where they need support and help to live a 
fulfilling and active life in their own community.
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The next steps

Their first job is to look at the priorities in that 
theme (concentrating on the two priorities 
first) and come up with an initial action plan 
setting out the different ways to make the 
changes needed to achieve the priority.

The Work Groups will be asked to develop 
an action plan for each Theme and these will 
be gathered together in a Strategy Action Plan 
to be published in a separate document and 
available for everyone to see.

The next step will be for each Theme Work 
Group to decide which organisation and/or 
individuals need to be a member of the group 
to help make the changes happen. This may 
include representatives from different social 
and health organisations, including the Council, 
housing, leisure, finance, travel, CCG or other 
health organisation.

The membership of each Theme Work 
Group is expected to be flexible depending 
on which specific issue the group is working 
on. For example, if it is relating to travel then 
organisations connected to transport will be 
invited. The Theme Work Groups will look at 
all the ways and changes needed to achieve 
each priority.

To help make sure that the action plans are 
working each Theme Work Group will report 
to the Older People Partnership Board on a 
regular basis providing updates on progress or 
reporting where further work is needed.

The four themes of this Strategy have been identified by older 
people and are highlighted on pages 12-15. For each of these, a 
group of people, representing older people and key organisations, 
will come together in a Theme Work Group.

18



Working in partnership

Partnership working was 
therefore a major element of 
‘A Positive Age’, particularly 
the way in which older people 
representatives together 
with officers from the Local 
Authority, Health Service, and 
other agencies were able to 
come together and make real 
improvements through the 
Theme Work Groups.

We aim to build on our 
successes by placing 
partnership working at the 
heart of our work on this new 
Strategy. In fact, this is already 
evident from the make up the 
Strategy Group which was 
given responsibility of leading 
on the development of this 
new Strategy (see page 9).

As well as continuing to work 
with some long-standing 
partners, there will be 
opportunity to achieve some 
of the improvements we are 

looking for alongside new 
partners. The launch of this 
Strategy in April 2013 coincides 
with the formal establishment 
of both Knowsley Clinical 
Commissioning Group, and 
Knowsley Healthwatch; two 
important new agencies with 
key roles around the quality 
of future local health services. 
We look forward to working 
with these and all of our other 
partners.

Partnership working is not a new concept in Knowsley. Agencies 
across the Borough are known for their willingness to work together, 
and this approach has no doubt contributed to much of the success 
that Knowsley has enjoyed in delivering good quality services for
its residents.

1
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Statement of Successful What Needs to Happen/Change 
Intent/Theme Outcomes   

 
Being Physically and Looking after self Older people need to maintain or develop 
Emotionally Healthy  a physically active lifestyle

  People need to be supported to make   
  good lifestyle choices

  People need to be supported to maintain  
  good mental health

 Receiving the right People need quality health education and 
 healthcare services information and be supported to access  
 when needed the right services

  Patients need to be treated as individuals

Being part of a Strong Enjoying a range of People need access to information about 
and Dynamic Local affordable and available social activities 
Community accessible Social 
 activities The range of available activities needs   
  to continue to develop to reflect the   
  needs and wishes of older people

  People need access to reliable means of  
  travelling

 Establishing a safe The local environment needs to be 
 community maintained to reflect the needs of older  
  people

 Development of People of all ages need to recognise the 
 inter-generational advantages of supporting each other 
 activities 

 Preventing Loneliness Support and encourage meaningful 
 and Isolation relationships with family, friends and   
  members of the community

  Increased opportunities for being part of  
  the community

  People encouraged to widen their range  
  of social contact
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Statement of Successful What Needs to Happen/Change 
Intent/Theme Outcomes
 
Having a satisfying and Initiatives to tackle People need to feel safe in their 
fulfilling Home Life crime and promote neighbourhood 
 safety 

 Making housing Older People need to be fully involved in 
 choices the development of housing and housing  
  support services in Knowsley

  Older people need access to information  
  about their housing choices

 Being as independent Older people need access to services that 
 as possible promote and support continued    
  independence

 Being prepared for Older people need access to support that 
 Life Changing Events helps them to plan for and cope with life  
  changing events

Maximising Income Making the most of Older people need access to the best 
and spending power household income deals 

  Older people supported to remain in paid  
  employment for as long as they wish

  Older People are supported to campaign  
  and influence local and national finance   
  policies

 Access to financial People need information about the 
 information and advice financial implications of life changing events 
 when required  
  People need access to quality benefits   
  advice and support to claim entitlements
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Statement of Outcomes to be     Strategy Driver 
Intent achieved 
 
To keep Physically and Looking after self     KCP, JHWS, JSNA,   
Emotionally Healthy      KCCGP, CL

 Access to the right treatment when needed KCP, JHWS, JSNA,   
      KCCGP, CL

To be part of a Strong Enjoying a range of affordable and accessible KCP, SFVA, LTP3, CL 
and Dynamic Local social activities 
Community

 Establishing a safe community   KCP, CL

 Development of inter-generational activities SFVA, CL

 Strong Personal Relationships   SFVA, CL

To have a satisfying Initiatives to tackle crime and promote safety KCP 
and fulfilling Home Life  

 Making housing choices     KCP, SFVA

 Being as independent as possible   KCP, JHWS, SFVA, CL

To be able to Protecting Income     KCP, JHWS, FIS 
maximising their 
income and spending Access to financial information and advice KCP, JHWS, FIS 
power when required

 Fair access to the best deals   KCP, JHWS, FIS

Key:
 
KMBC Corporate Plan 2012-15   (KCP)
Joint Health & Wellbeing Strategy  (JHWS)
Joint Strategic Needs Assessment  (JSNA)
Strategic Framework for Vulnerable Adults (SFVA)
Knowsley CCG Commissioning Plan  (KCCGP)
Local Transport Plan 3    (LTP3)
Combating Loneliness: LGA   (CL)
Financial Inclusion Strategy   (FIS)
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Age UK KWM Age UK Knowsley & West Mersey 
 The local Age UK organisation responsible for hosting the Older   
 Peoples Involvement Programme and Knowsley Older Peoples Voice

5BP 5 Boroughs Partnership 
 An NHS Foundation Trust which provides services for people   
 affected by mental ill health and learning disabilities in the boroughs of  
 Halton, Knowsley, St Helens, Warrington and Wigan. In 2012 the Trust   
 was joined by Knowsley Integrated Provider Services and now provides  
 health and social care services to people of all ages living in the Borough  
 of Knowsley

CCG Clinical Commissioning Group 
 Clinical commissioning groups are groups of GPs responsible for   
 designing and purchasing local health services for their area. They take  
 over this responsibility from Primary Care Trusts (PCTs) in April 2013.  
 Knowsley has its own CCG.

GP General Practitioner 
 A family doctor, often working as part of a group practice

KCCG Knowsley Clinical Commissioning Group 
 (see CCG above)

KMBC Knowsley Metropolitan Borough Council 
 The Local Authority responsible for the Borough of Knowsley in   
 Merseyside

KOPV Knowsley Older Peoples Voice 
 A forum designed to ensure that Older People in the borough of   
 Knowsley receive information about local services and developments   
 that affect them, and have their say in influencing these

LGA Local Government Association 
 A national body that works with councils to support, promote and   
 improve local government

PH Public Health (Knowsley) 
 Public Health is now a responsibility of Local Authorities, and involves  
 commissioning lifestyle and health improvement services, and providing  
 expert advice to the NHS. Prior to April 2013, Public Health was the   
 responsibility of Primary Care Trusts
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What happens next?

Each of these four themes will be addressed by a Work Group to identify 
and implement the work needed to make improvements.

We are now looking for people to get involved in a range of work to 
achieve these outcomes over the period 2013 - 16.

We look forward to working with you!

If you would like to get involved in one of the Work Groups looking at 
each of the strategy themes please contact:

Older People’s Involvement Team
Age UK Knowsley & West Mersey
Tel: 0151 290 3194
email: admin@ageukkwm.org.uk

For more information about ‘Age of Opportunity’ go to
www.kopv.org.uk or contact the Older People’s Involvement Team.

You can also get this information in other formats.
Please phone Customer Services on 0151 443 4031,
or email customerservices@knowsley.gov.uk
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