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What is a Local Account?

The Local Account says how well
Adult Social Care Services are
supporting people in Knowsley.

It says what is working well and
what needs to get better.

People in Knowsley and local groups
were asked what they thought
should be in the Local Account.

People gave their stories about
good services.

They said what services need to do
to get better.
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About Adult Social Care

Adult Social Care works with people
who need support to be healthy
safe and well.

The people supported are over 18
and could be
 A disabled person
 An older person
 A person with mental health
condition like depression
Who pays?

The council pays for most support.

People who get support pay some of
the cost.
How much they pay depends on how
much they can afford.
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How many people have we worked
with in 2012/13?

Nearly nine thousand people rang us
about adult social care.

Over two thousand people had their
needs assessed.
Nearly three thousand people’s
needs were assessed again.
Nearly nine hundred carers had
assessments.

Nearly five thousand people were
supported.
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How much money has been spent?
The council spent 51 and a half
million pounds on adult social care
this year.

This is the same amount as councils
in areas like Knowsley.

It is less than the average in
England.

Saving Money

The government is giving much less
money to councils.

Knowsley has to save 56 million
pounds by 2015.
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What have we done since Last Year?

What we said in
2011/2012

Talk to people about
experiences of person
centred care

We would start giving
people pre-payment cards
to pay for their care

What have we done?

We talked to 300 people
about this so far.
We will have a meeting to
make a plan.
We have not found a good
way to do this yet.
We will keep trying to find
a way.
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Carry on supporting people
with learning disabilities to
get jobs.

Work together with health
to make it easier for
people leaving hospital.

Develop services to help
people learn to do things
on their own.

The Knowsley Inclusion
through Employment Team
has supported 20 people to
get a paid or voluntary job.
We worked with health
services to share the right
information.
All social care staff have
had training to support
people leaving hospital.
With health we have
increased support for
people in hospitals.
We changed the way we
support people at home.
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Encourage the use of
equipment so people can
live in the community.

Develop more Extra Care
Housing in Knowsley for
older and disabled people.

Make a big plan to make
sure there is good nursing
and home care.
The plan would be written
with people who use
services.

We have encouraged
people to use telecare
equipment.
The Centre for
Independent Living has
made some videos about
equipment available.
We have introduced new
housing services. One will
be finished in 2014.
The others will be finished
in 2015.
Knowsley wrote the big
plan in May 2013.
There is training and
support for staff in each
home.
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Speak to people who use
services about how well we
are doing.

We talked to 500 people
to ask what they thought
of adult social care.
Everyone said they were
happy.

Carry on Knowsley
Advocacy Hub so people
can find an advocate more
easily

The Advocacy Hub takes
referrals for anyone who
wants advocacy and passes
them to the right provider.

Help people to be
independent for as long as
possible

Care Repair Retail and
Independent Living is
based at the Centre for
Independent Living.
The service links housing
health community services
together.
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We would introduce one
computer system for
people’s information to be
stored.
This means people will only
have to tell us their story
once.

Improve the way we check
how well we keep people
safe.

Training on the new
computer system will start
in 2014.
The new system will start
by April 2014.

The Adult Safeguarding
Board has been asked to
tell us what they have done
to keep people safe.
They have been asked to
say what training they
have provided.
We looked at how the
Health Trust shares
information about keeping
people safe.
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Ask Healthwatch to
contact different people
who have been in a
situation where they were
not safe.
Ask them whether they
were listened to and feel
safe.

Find out when people are
likely to be at risk in their
homes.

We were unable to do this
during 2012/13 but this
year Healthwatch will be
working on a big study to
check how things have
worked out for people who
have not been safe.
We will ask people how
they feel after we have
checked they are safe.
We had an event to raise
awareness of keeping safe
in the community.
We made a book called
What You Can Do To Help
if someone is not safe.
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Support Merseyside Fire
and Rescue Service to
make fire safety in nursing
and residential homes
better.

We ran a Fire Safety
Event for care home
managers.

Make sure services we buy
have proper fire safety
staff training and keep
people safe.

We have given out leaflets
about keeping people safe.
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Moving from children to adult
services

When young people turn 18 they
move to adult services.
This can be a big change

We know we need to make this
easier for young people.

We have started a project to find
out what young people and families
need from us.
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Young Adults

Young adults have different needs
and wishes from older people.

Young people have said there are
some good services to support them
in Knowsley.

Young people said they want choice
over their money.

Young people said they want more
information and advice about
support.
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Mental health and wellbeing

370 people with mental health
conditions were supported in
Knowsley.

This can include people with
depression or dementia.
It also means people who misuse
drugs or drink.
More people with mental health
conditions in Knowsley live in the
community compared to most places
in the North West.

We are working to improve the
services that support people with
mental health conditions.
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Physical disability

645 people with a physical
disability where supported in
Knowsley.

This includes people with visual or
hearing conditions and physical
conditions.

We have improved access around
our streets and buildings to help
people get around more easily

We still need to work on supporting
people better in their homes.
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We want people to be able to get a
good service wherever they live in
Knowsley.
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Carers

Nearly one and a half thousand
carers in Knowsley were given
information and advice.
623 carers were given support.

Carers are people who give unpaid
support to friends and family who
need it.

Carers say there is more awareness
of their needs in Knowsley.
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We need to do more so that carers
are happy with the support they
get.
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Older people

We want to support older people to
live a good life and be part of their
community.

There are more older people in
Knowsley now.
This means more people will need
support from adult social care.

Older people said they are involved
in decisions about adult social care
and support in Knowsley.
The Knowsley Older People’s Big
Plan says we need to support people
to
 Be healthy
 Be part of their community
 Have a good home life
 Have enough money
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Keeping people safe

905 reports that people were not
safe were dealt with in Knowsley.
This number has gone up.

Keeping people safe means
protecting people who could be at
risk of being harmed or having
their needs ignored.

Every year the Knowsley
Safeguarding Board makes a report
about keeping people safe.
This gives lots of information about
the work being done in Knowsley.
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Things affecting everyone
There are some things that are
important to everyone.
Nursing and residential care
There are 24 homes in Knowsley 22
have met all the National
Standards.

2 have failed to meet all the
standards.

Home Care
63 people were asked how good
their home care is.
6 out of 10 people said it was good.
3 out of 10 people said it was okay.
1 out of 10 people said it was bad.

Day Services
Day services are starting to use
community based services like
leisure centres.
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We want a person centred way of
supporting people in day services.

Care charges
People are not happy about the way
they are charged for care.
They want this to be clearer.
Choice and Control
More people said they have choice
and control in their life than last
year.
Some areas need to improve choice.
This includes short breaks.

Transport and getting services
People are happy there are more
drop kerbs and crossings.
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People want more support groups
and social activities.

Information and Advice
There is more information and
advice for people.
We need to make sure people know
how to get the information they
need.
Working together
We need to develop ways of
working together with health.
This means people get a better
service.
They will only have to tell their
story once.
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Healthwatch Knowsley
Healthwatch is the community
champion for health and social care.

It makes sure peoples voices are
heard by services.
We work with the networks of
community groups in Knowsley.

This report was put into Easy Read by

We used pictures from
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