
Privacy Notice Children’s Social Care 

The following privacy notice applies to Children’s Social Care.  

Who Will Own My Data Once I Submit It?  

Knowsley Council 

Why Do You Need My Information?  

Knowsley Council are the Data Controller under the terms of the of the Data Protection legislation 
and we are legally responsible for ensuring that all personal information that we process, hold, 
obtain, record, use or share about you is done in compliance with the data protection principles. We 
process and hold information in order support the delivery of positive outcomes for children and 
families in Knowsley through the use of effective information technology and business intelligence. 

We use this information to support children, young people and their families to ensure that they can 
access services and receive the support they require as well as lessen the risks and to identify need 
effectively. 

This notice will explain how we use and share your information. Information may be collected in 
many different ways including on paper, by telephone, electronically or by a member of staff in 
person. 

What information do we hold? 

The amount and detail of information we collect will vary depending on the complexity of your 
circumstances and what we may need to understand to support you. We will collect the personal 
data about you in order to help us deliver the right service. The personal data we will collect 
includes: 

• Name, Date of Birth, Address and Contact details 
• Contact details of school(s) attended 
• Occupation 
• Lifestyle and social circumstance 
• Case File Information 
• Gender 
• Ethnicity 
• NHS number and other identifiers 
• Health information including disability 
• Personal history including any criminal convictions and educational and employment history 
• Family history and social relationships generally 
• Dealings with Knowsley Borough Council including being a child in need, a looked after child 

– including fostering and residential care, adopted and leaving care 

What Allows You To Use My Information? 

Legal obligation or public task under various UK laws including but not limited to: 



• Education Act 1996. 
• Children and Families Act 2014. 
• Children Act 1989. 
• Children and Social Work Act 2017. 
• Education and Inspection Act 2011. 
• Education and Skills Act 2008. 
• Working together to Safeguard Children 2015 
• Children and Social Work Act 2017. 
• Adoption and Children’s Act 2002. 
• Foster Services Regulations 2011 
• Care Standards Act 2000. 
• Securing Sufficient Accommodation for Looked Children 

Who Will My Information Be Shared With?  

• Department for Education (DfE) in respect of children in need and looked after children to 
help the DfE develop national policies; manage local authority performance; administer and 
allocate funding and identify and encourage good practice. For more information about the 
data collection requirements placed on us by the DfE go to the Government’s online guide to 
how local authorities should collect and submit data for the annual children looked after 
return or the Government’s online guide to how local authorities should collect data from 
social care services to complete the annual children in need census. 

• Commissioned providers of local authority services (such as education or health services) 
• Schools, colleges and early years providers as well as wider education or training providers 
• Partner organisations signed up to the our Information Sharing Agreements, where 

necessary, which may include NHS teams, housing providers, Police, school nurses, doctors 
and mental health workers 

• Ofsted 
• Other public bodies 
• Multiagency Safeguarding Hub 
• Children's Social Care 
• Early Help services 
• NHS and other Health agencies 
• Other local authorities 
• Voluntary sector partners 
• Contractors providing Social Care and IT services 
• Elected Members 

Do I Have To Provide This Information And What Will Happen If I Don’t?  

The submission of the Looked After Children Return and Children in Need Census, is a statutory 
requirement on authorities under the Children’s Act 1989.  If authorities do not provide this 
information they will be in breach of the statutory requirements. 

How Long Will You Keep This Data For And Why?  

https://www.gov.uk/guidance/children-looked-after-return
https://www.gov.uk/guidance/children-looked-after-return
https://www.gov.uk/guidance/children-looked-after-return
https://www.gov.uk/guidance/children-in-need-census
https://www.gov.uk/guidance/children-in-need-census
http://www.legislation.gov.uk/ukpga/1989/41/contents


We will only keep your information for as long as we need to, so we can give you the service you 
need, unless we must keep it for legal reasons. The time can be different depending on the service 
you have asked for/are provided with. 

How Will My Information Be Stored?  

Your information is stored securely on database and document management systems with stringent 
access and use policies. We also undertake quality checks and monitoring to ensure the information 
we hold is accurate at the time and being used appropriately. 

Will This Information Be Used To Take Automated Decisions About Me?  

Not applicable 

Will My Data Be Transferred Abroad and Why?  

Not applicable  

 What Rights Do I Have When It Comes To My Data?  
 
You have the right to: 

• The right to object – you have the right to ask the Council to stop using your personal data or 
to stop sending you marketing information, or complain about how your data is used. 

• The right to rectification – you have the right to ask the Council to correct or remove any 
inaccurate data that we hold about you. 

• The right to seek redress, either through the ICO, or through the courts 
• The right to erasure (right to be forgotten) you have the right to ask the Council to remove 

data that we hold about you.  
• The right to restriction – you have the right to ask for your information to be restricted 

(locked down) on Council systems 
• The right to data portability – you have the right to ask for your data to be transferred back 

to you or to a new provider at your request.  
• The right to prevent automated decision making – you have the right to ask the Council to 

stop using your data to make automated decisions about you or to stop profiling your 
behaviour. (where applicable) 

 
To find out more about your rights under the GDPR, please visit the Information Commissioner’s 
Office website. 
 
To request a copy of your data or ask questions about how it is used, contact:- 
 
Dan Howarth  
Data Protection Officer  
Knowsley Council 
Westmorland Road 
Huyton 
L36 9GL 
 
Or email: Inforights@knowsley.gov.uk  

Who Can I Complain To If I Am Unhappy About How My Data Is Used?  

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
mailto:Inforights@knowsley.gov.uk


You can complain directly to the Council’s Data Protection Team by writing to: -  

Dan Howarth  
Data Protection Officer  
Knowsley Council 
Westmorland Road 
Huyton 
L36 9GL 
 
Or via Knowsley Council’s Have Your Say online form. 

You also have the right to complain to the Information Commissioner’s Office using the following 
details: - 

The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Telephone: 08456 30 60 60 or 01625 54 57 45  
The Information Commissioner’s Office website  

https://secured.knowsley.gov.uk/haveyoursayform
https://ico.org.uk/

