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For more information or to make an appointment please call
0151 477 6023

Knowsley Citizens Advice 
Money Week

16th – 20th November 2015
 

Following the success of last year’s events, a further week of events are being held at 
various locations (see below) throughout Knowsley to highlight the challenges faced by 

Knowsley residents.
The events will give residents access to information and guidance about money matters 

and to help them work out the best course of action to take.
 

‘Bust’ is a light hearted performance delivered by Shontal, a community interest company, 
and our partner in the Improving Financial Con�dence Project.

The performance looks at good and bad credit, welfare reforms and how easily people can 
be driven into the arms of loan sharks.

CALENDAR OF EVENTS
Monday 16/11/15

HUYTON

Jubilee  Children Centre
Twig Lane, Huyton

 
1.00pm-3.00pm

Tuesday 17/11/15
HALEWOOD

New Hutte 
Neighbourhood Centre, 

Lich�eld Road, 
Halewood

12.30-2.30pm

Wednesday 18/11/15
KIRKBY/HUYTON

Kirkby High School,
Bewley Drive, Kirkby

(students ONLY)
8.40am-9.40am

Knowsley Community 
College, Roby Centre, 

Huyton
(students ONLY)
1.00pm-3.00pm

Thursday 19/11/15
KIRKBY

Northwood Community 
Centre

Gilescroft Avenue, 
Kirkby 

10.00am-12noon

Centre 63
Old Hall Lane, Kirkby

 1.00pm-3.00pm

Friday 20/11/15
STOCKBRIDGE 

VILLAGE/WHISTON
The Craigs Community 
Centre, Little Moss Hey, 

Stockbridge Village
10.00am-12noon

Southmead Children 
Centre,

Sherwood Drive, Whiston
1.00pm-3.00pm

CAB sta� will be on hand to answer any money related queries.  Areas covered will include:
HOUSING • BUDGETING • UTILITIES • DEBT • SOCIAL SECURITY BENEFITS • PENSIONS

LIFE EVENTS • INSURANCE • TAX • SAVINGS AND INVESTMENTS • IF THINGS GO WRONG

Please come and join us

Knowsley Citizens Advice Bureau

citizens
advice
bureau

the charity for
your community
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The Improving Financial Confidence 
Project is funded by the Big Lottery Fund
with the aim of enabling Social Housing 
residents in Knowsley to have more 
control of the financial decisions they 
make through the provision of advice, 
guidance and education.
 
Delivered by Knowsley Citizens Advice Bureau, 
in partnership with KHT, KMBC, Villages Housing,
KUC and Shontal, we aim to give people access
to information and guidance about money matters 
and to help them work out the best course of 
action for them. The project is targeted at first 
time social housing tenants, tenants moving in 

and out of work and young people in social 
housing.

Knowsley Citizens Advice Bureau has three 
Money Buddies who can arrange appointments 
with clients at the Kirkby, Halewood and Huyton 
Bureaux and at Villages Housing Association in 
Stockbridge Village.  If clients are not able to 
attend these sites due to mobility issues, we are 
able to arrange home visits.

We also deliver financial capability sessions to 
groups within Knowsley, with the ability to target 
these at particular client groups or on particular 
issues.

Housing:
     Dealing with rent shortfalls
     Stay in control of your rent account
     What to do when you can’t pay your rent
 
Budgeting:
     Making your money work for you
     Borrowing money
     Basic bank accounts
 
Utilities:
     Help to shop around for the best deal
     Dealing with utilities companies
     What to do when you are in arrears
 
Debt:
     Debt assessment
     What to do when you can’t afford 
     repayments
     Signposting/Referral to in depth debt 
     advice

 
Insurance:
     Why insurance is useful?
     The short and long term needs
     The consequences of not having 
     insurance
     How insurance works
 
Tax: 
     Understanding tax
     How to manage tax affairs
     How to deal with HMRC
 
Savings and Investments:
     What options have you got?
     Know the importance of saving
     How savings & investment 
     products work
 
If things go wrong:
     Making a complaint
     Reclaiming bank charges

Social Security Benefits:
     The difference between benefits and 
     how they link
     The main rules of entitlement
     How and where to claim
     Potential problems which may arise
 
Pensions:
     General
     Retiring soon
     Managing in retirement
     Retirement options

Life Events:
     Having a baby
     Dealing with bereavement
     Separation and divorce
     Moving in together
     Caring for someone
     Going to university
     Getting married

Money matters we deal with include:

Contact the Financial Inclusion Team on 0151 477 6023
for an appointment with a Money Buddy
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