
Letterbox Contact Scheme
Explaining the

Information for children and young 
people who have been adopted

If you have ANY queries relating to  
the Letter Box Contact Scheme  
please contact the Knowsley Adoption 
Team on 0151 443 3958 or  
adoption.fostering@knowsley.gov.uk
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Why do we have a 
Letter Box Contact 

Scheme?
We think that it is very important for adopted 
children to grow up knowing as much as 
possible about their birth families.

We hope keeping in touch this way helps you 
to understand the process of adoption and 
why it happens.

It can also help you in the future if you want to 
ask questions. 

Who is the Letter Box Contact Scheme for?

It is for you, the family who have adopted 
you and your birth family.

It is a scheme that makes it possible for you 
to receive news about your birth family as 
you are growing up.

You can also give them news about yourself.  
This might be in a letter or a card.  Perhaps 
you would like to tell them what your 
favourite subjects are at school, about the 
sport you enjoy or which is your favourite  
TV programme.

How does the Letter Box Contact Scheme 
work?
A Social Worker will discuss with you or your adoptive parent/s all the 
details about the Letter Box Contact Scheme.

They will discuss and agree how the scheme will work for you, so you are 
clear about:

•  the type of information you will receive 

•  if you are sending a letter or a card, they will help you decide whether 
it is you or your adoptive parents who will do the writing

• all the information is managed by the Adoption Support Worker who 
works within the Adoption Team and who will have the responsibility 
to exchange all the information

What if I need help about what to write in a 
letter?
First of all we would say, “ask your parent/s”. 

If you still feel you need more help, we can put you
in contact with people who can offer you advice.

What if I am worried about 
sending and receiving 
information to my birth 
family?
If you are worried about sending 
information, speak to your parent/s, 
who will then be able to share your 
worries with a social worker.  

It is important that you are 
happy to send and receive 
information and feel safe.


