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please contact the Knowsley Adoption 
Team on 0151 443 3958 or  
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Who is the Letter Box Contact Scheme for?

It is for you, your child/children who have 
been adopted and the family who have 
adopted them.

What does the Letter Box Contact  
Scheme do?
It makes it possible for birth families and adopters to exchange information 
regularly.  In this way, children will not be left wondering what happened 
to their birth parents after they were adopted and birth families will be 
reassured by knowing that news is available for them.

Why have a Letter Box Contact Scheme?
We believe that it is very important for adopted children to know as much 
as possible about their birth families as a way of developing a healthy 
identity as they grow up. 

Indirect contact via a letter box scheme can help families to deal with the 
loss and grief experienced when children are adopted against their wishes. 

How does the Letter Box Contact  
Scheme work?
Your Social worker will discuss the kind of information to be exchanged 
when adoption is being planned.

The social worker will make sure you are clear about:

• The type of information you can expect to receive and when you will 
receive it

• What is appropriate for you to send e.g. whether this is cards, letters, 
vouchers etc.

The scheme is co-ordinated by the Adoption Support Worker who will 
liaise with all the parties involved in the agreement.

We will do our best to maintain a prompt and efficient service and will send 
reminders out when the information is due to be exchanged.

What do I need to do to make sure that the 
Letter Box Contact Scheme works for me?
It is important that you keep us informed of any address changes by 
contacting us immediately with your new details, our contact details are 
listed on the back of this leaflet.

What if I need further 
advice about 
what information can 
be exchanged?
If you need advice about the information  
you are sending or receiving, please  
contact the Adoption Support  
Worker on the above telephone  
number.  If you need advice about  
what to say in your letters or  
cards, we can put you in touch  
with a service that provides  
independent advice, free of  
charge.

Please remember
The long term interests of  
the child is very important  
and if any changes need to  
be made to the agreement,  
you will be consulted and  
kept fully informed.


