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Who is the Letter Box Contact Scheme for?

It is for you, your adopted child/children, and 
their birth families.

What does the Letter Box Contact  
Scheme do?
It makes it possible for birth families and adopters to exchange information 
regularly.  In this way, children will not be left wondering what happened 
to their birth parents after they were adopted and birth families will be 
reassured by knowing that news is available for them.

Why have a Letter Box Contact Scheme?
We believe that it is very important for adopted children to know as much 
as possible about their birth families as a way of developing a healthy 
identity as they grow up.  

How does the Letter Box Contact  
Scheme work?
Your Social worker will discuss the kind of information to be exchanged 
before your child is placed with you, including the times of year information 
will be sent and received.

Even though the information will be discussed with you in detail before 
your child is placed, many adopters often become anxious when they 
attempt to write a progress letter to the birth family of their child.

You may wonder what to write and a common worry is that writing about 
how happy your child is may be upsetting for their birth family.

The best letters are those which are informative and descriptive about your 
child including details about how your child is doing at school, whether they 
like swimming, football or painting etc.  Most birth families would rather 
their child be happy and settled, even if they are living with someone else.  

Birth parents worry that something will happen to their child and they 
will not be told about it. Regular information, no matter how brief or 
subjective, at least keeps them in touch and gives them some reassurance.

We will do our best to maintain a prompt and efficient service and send 
reminders when information is due.

Confidentiality
Any information passed on to a birth family should not contain your family 
name/s and address.  However, you will need to send a covering note with 
it containing your current address and your child’s name.  It is important 
that you keep us informed about any address changes, to enable the service 
to forward any correspondence.

Where is all the information sent to?
The Adoption Support Worker works in the Adoption Team and  
co-ordinates the letter box contact scheme.  They will  
forward information to adopters and birth relatives  
when received. 

What if I need further advice  
about what information can  
be exchanged?
If you need advice about the information you are  
sending or receiving, please contact the Adoption  
Team on the above telephone number.  If you need  
advice about what to say in your letters or cards,  
we can put you in touch  
with a service that  
provides independent  
advice, free of charge.


