
What is individual electoral registration? 

Previously, the head of household was responsible for registering everyone 
who lived at the address, but now every individual is responsible for their 
own voter registration. This is called Individual Electoral Registration (IER). 
The new system also means that people are now able to register online. 
Anyone newly registering under the new system will need to register 
themselves individually by filling out a paper or online form. 

Do I need to do anything / do I need to re-register? 
 

Most people who are currently registered to vote have been registered 
automatically under the new system. They do not need to do anything and 
will continue to be registered to vote as usual. A letter is sent to electors 
when they become registered under the new system. 
  
If you received a letter saying you've automatically been registered you do 
not need to do anything, but if you move home in the future you should 
register again 
 
A minority of people on the electoral register were not automatically 
registered under the new system. These electors were required to re-
register under the new system, either with a registration form or online at 
www.gov.uk/register-to-vote. 
 
 If you are not registered to vote, you can register at online at 
www.gov.uk/register-to-vote.  It only takes a few minutes – you will need 
your date of birth and national insurance number to register.  

You can check whether you're registered under the new system by 
contacting the Elections helpline  -  or alternatively to request an Invitation 
to Register form if you wish to complete a paper form to register rather than 
use the online service.  Our helpline is 0151 443 2222 or email 
elections@knowsley.gov.uk 

Not being registered can also impact on applications for mortgages or 
mobile phones, since credit reference agencies use the register to validate 
applications. 

Can I still vote by post / proxy? 

You will need to register under the new system to retain your postal / proxy 
vote. If you don't, you will not be able to vote by post / proxy in the UK 
Parliamentary (General) election and Borough/Town/Parish Council 
elections on 7 May 2015 
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How do I find my National Insurance number?  
 
The easiest place to find your National Insurance number is on official 
paperwork, such as your National Insurance card, payslips or letters from 
the Department for Work and Pensions or HM Revenue & Customs 
(HMRC). If you still can’t find it, you can use the HMRC enquiry service.  
Please be aware HMRC won't tell you your National Insurance number over 
the phone. They will post the information to you.  
 
I don’t know my date of birth 
 
 If you do not know your actual date of birth, you may have been given an 
official one in the past and this can be used to register to vote. This can be 
found on paperwork, including a passport, adoption certificate, driving 
licence or naturalisation certificate.  
If you do not have one, you will need to explain why you are unable to 
provide it in your registration application. We may contact you to ask you for 
other proof of identity.  
 
Does the change affect how I vote?  
 
No, voting processes haven’t changed. However, if you want to vote by post 
or proxy you will need to ensure that you are registered under the new 
system  
 
I received a confirmation letter but the details are wrong, how can I 
change them?  
 
If your name has changed, you can register the details online at 
www.gov.uk/register-to-vote.  Otherwise you can request and then 
complete and return a change of name form to us (with details of your 
previous and new name and the date of the change) you will need to 
provide evidence to support the change of name, such as a marriage 
certificate or deed poll certificate (copies only required). If this information 
cannot be provided, then your National Insurance Number and Date of Birth 
must be supplied instead to enable us to match your new name against 
DWP records.  
 
I have no fixed address. Can I register? 
 
If you have no fixed address you can still register to vote. You need to make 
something called a ‘declaration of local connection’ to show that you are 
connected to and spend time at a particular place. You can normally do this 
only for one place. If you want to register through a declaration of local 
connection you will need to do so under the new registration system. This 
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means you will need to provide your date of birth and National Insurance 
number  
 
Can a family member register me? 
 
Everybody needs to register themselves, however, if you are unable to 
register yourself, it’s okay to get help filling in the details but you must make 
the declaration yourself.  
 
Will I still get an annual canvass form?  
 
Instead of your old annual canvass form, you will receive a new type of form 
called a ‘household enquiry form’. You should use this form to confirm who 
lives in your home. If new adults aged 16 or over have moved in you should 
add them to the form, and if they have not registered we will send them an 
invitation to register.  
 
Do I need to re-register each year?  
 
You don’t need to register again unless you change address. You should, 
however, return the household enquiry form that you will receive every year 
that confirms who is living in your household. You should also inform us if 
any of your details change.  
 
Find out more  
Further information about IER is available on the Electoral Commission 
website.  
 


