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news

Welcome to the latest edition of

hope that during the year you have 

found the stories and updates we 

provide useful and interesting.

I certainly hope you look forward to this 

latest edition, which as always is full of 

news from around Knowsley. 

On pages 2 and 3 you can see for yourself 

the impressive new Leisure & Culture Park, 

and take a glimpse inside the building at 

some of the fantastic facilities that are now 

available. In addition, there is information 

about current membership deals to help 

you make the most of the new facilities. 

There is also a round-up from the recent 

Business and Regeneration Awards (page 

12) and an update on the successful 

Merseyside Apprenticeship Programme 

(page 7) that is helping to get young 

people started in their future careers. 

And fi nally, with Christmas almost upon 

us, the centre four pages are fi lled with 

useful festive advice and updates. 

From Christmas shopping to coping 

with severe winter weather, from staying 

     This will be the last edition of this magazine for 2011, 
which has once again been an exciting and busy year 
across the borough.

“

Cllr Ron Round

Leader of Knowsley Council

safe on your night out to saving fuel and 

keeping warm. There is something for 

everyone!

Festive wishes to you and

your families. ”
I

Mrs Owens enjoys the new

Knowsley News podcast

Knowsley News now available in audio
We already know from feedback that 

residents across the borough look forward 

to reading their copy of Knowsley News. 

But, did you know that you can 

        I think the podcast is great and I’m thrilled that the magazine

is now so easily accessible in an audio format. 

The podcast is so easy for me to download and the fact that it is split into 

sections is really useful. It means I can listen to each bit separately if I’m 

busy and come back to it when I have more time. 

I fi nd Knowsley News really informative and I’m sure lots of other people 

will love the new audio version. I would recommend it to everyone!

now download an audio version of the 

magazine via the council’s website?

By simply clicking on the Knowsley 

News link on the council’s website 

homepage, you can fi nd the latest 

edition (and previous editions) of 

the magazine. Now, you can also 

download the new podcast, from the June 

2011 issue onwards.

Mrs Owens from Whiston is visually 

impaired and is just one of the many 

residents who is already enjoying keeping 

up-to-date with news from across the 

borough via the podcast. She commented,

“

”
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Your views
If you have any comments, please

contact Knowsley Council’s 

Communications team.

Knowsley News

Chief Executive’s Directorate

Knowsley Council

Huyton Municipal Buildings

Archway Road

Huyton, L36 9YU

telephone: 443 3675
email: knowsleynews@knowsley.gov.uk

Knowsley News is also available via 
podcast on the council’s website and 
in other formats including Braille, 
large print and audio tape.
If you are registered blind or visually 
impaired you should receive an audio 
tape version of the magazine. Ring 
customer services on 443 4031

or email:
customerservices@knowsley.gov.uk

in this issue:

Knowsley Leisure & 
Culture Park opens

02

Visit us on our website:  
www.knowsley.gov.uk

Join us on Facebook: 
www.facebook.com/knowsley.council

Follow us on Twitter:  
www.twitter.com/knowsleycouncil

Knowsley News is produced 

by Knowsley Metropolitan Borough Council 

four times a year and distributed to all 

households in the borough. The next edition 

will be published in March 2012.

Designed by:  

O’Connell & Squelch Ltd

Suite 3, Dovecote Court, 

Stanley Grange, 

Knowsley Park, L34 4AR

www.ocands.co.uk

Printed by The Website on Signa Coat Silk: 

100% waste paper (secondary fi bre), mainly 

from household collections, minimum 50% 

post-consumer waste, no chlorine bleaching 

in production.

Front cover:
Taylor Rugg, aged nine, 
admires the Christmas lights 
in Kirkby town centre
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Knowsley Leisure & 
Culture Park – now open!

Come along and take part in the latest 

classes including zumba, aqua zumba, 

spinning, aqua boot camp, kick-fi t and 

aerobics.

And there’s even more! Our fantastic new 

spa off ers a range of treatments including 

massage and beauty therapies. They also  

have the latest in waxing and gel nail 

treatments. Gift vouchers are available 

which make an ideal Christmas present 

(see back cover for more details). 

The park is already attracting some of the 

region’s fi nest sports people. The UK’s top 

professional basketball team, Mersey 

Tigers, will play most of their home 

matches at the new facility. In addition, 

Liverpool Futsal Club will play their home 

national league games at the park.

The multi-million pound Leisure & Culture Park, 
on Longview Drive in Huyton, includes:

There is also a day care area off ering a 

variety of activities and opportunities for 

adults with disabilities.

said Cllr Eddie Connor, Knowsley Council’s 

Cabinet Member for Leisure, Community 

and Culture.

“
”

       It’s great that we are now 
able to off er such fantastic 
facilities in Knowsley – I’d 
encourage you to come down 
and take a look for yourself!

Knowsley News

LL

nn

• Steam room and sauna

• Six-court sports hall

• Gym with over 100 stations

• Spinning studio with 25 bikes

•  Two swimming pools - one with a 

moveable fl oor - used with younger 

people and those with special needs

•  Swimming spectator area for up to 

300 people

• Squash court

• Dance studios

• Atrium with café

Open seven days a week, a range of 

events and performances for up to 

850 spectators is also on off er. 
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What’s hot

Residents who have already visited 
the new Leisure & Culture Park may 
also have noticed the interesting 
pieces of public art that are spread 
throughout the building.  

The Knowsley Alphabet Public Art 
trail consists of 26 pieces of artwork 
which are totally unique to Knowsley. 
The artworks have been developed 
by artists, designers and craftspeople, 
led by renowned artist Gordon Young. 
As part of the design process, many 
local people including school children, 
residents and even construction 
workers, were involved. 

Lots more to see…

Indoor bowls league
The Liverpool & District Short Mat 

Indoor Bowls League is welcoming new 

players or teams to join them at the 

Leisure & Culture Park, on Wednesday 

evenings from 7.30pm to 10pm. 

The league, who previously played at 

Huyton Leisure Centre, now have more 

space to play in the new facilities. They 

are hoping to have at least eight teams 

taking part this season. 

For more information, ring Eric on 

480 7529.

Charity zumbathon

Over £500 was raised for the Mayor of 
Knowsley’s charity, the Mayor’s Magic 
Fund, which supports young people 
across the borough.

Led by a team of 20 professional 
instructors from Freestyle Fitness, over 
100 people took part in the three hour 
extravaganza at Knowsley Leisure & 
Culture Park.

We have a range of off ers 
available in the run up to 
Christmas and into the New Year.  

Simply sign up to a Get Active 
membership in December and 
receive discounted gym and swim 
rates.  

If your New Year’s resolution is to get 
fi t and healthy, sign up for a gold 
membership in January or February, 
and pay the silver rate for the fi rst 
four months!   

To fi nd out more about our latest 
membership off ers, call the Get 
Active team on 443 2200 or email 
getactiveteam@knowsley.gov.uk

ersserser
ttoto

Festive 
membership deals

Why not visit and see how many of the 
26 Knowsley Alphabet letters you can 
fi nd? 

Indoor bowls league

fifi ndd? ?

t i it d h f th
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Knowsley News

Over 300 nominations were received for 

the Good Neighbours in Knowsley Awards 

which took place on Friday 25 November 

in the Huyton Suite.

Cllr Ron Round, Leader of Knowsley 

Council, said, 

“        Once again, I’m overwhelmed 

by the volume of nominations - 

demonstrating the strong 

community spirit we have 

here in Knowsley. ”

Good Neighbours in Knowsley
A glittering awards ceremony has taken place to thank the 
people who make their community a better place to live.

The winners will be announced in the next 

edition of Knowsley News.

A survey has praised Knowsley 

for the work it is carrying out 

to ensure frontline services for 

disabled people are not negatively 

aff ected by budget cuts. 

The research undertaken by 

disabled charity Scope highlighted 

good partnership working and 

innovative ideas. An example of this 

is the recently opened Centre for 

Independent Living, that helps to 

empower disabled people, despite 

budget pressures. 

For more information about the 

Centre for Independent Living, ring 

244 4070.

Knowsley praised 
for its services for 
disabled residents 

They boast state-of-the-art sports, 

arts and meeting facilities that can be 

used by the entire community in the 

evenings and at weekends.

The indoor and outdoor sports pitches 

are used by local teams and the 

activity studios are popular with dance 

troupes.

There are also areas for meetings, 

conferences, exercise classes and 

spaces for adult education classes, as 

well as support for local groups.

Over the past year, the centres have 

played host to a series of large-scale 

national and local dance events and 

performances.

All of the centres for learning have 

catering facilities as well as Leisure 

Community Development Offi  cers who 

can support community activities.

said Cllr Eddie Connor, Knowsley 

Council’s Cabinet Member for Leisure, 

Community and Culture.

For more information on what’s 

available and how you can make 

the most out of your local centre for 

learning, ring 443 2200 or visit 

www.activeknowsley.com and follow 

the link for centres for learning.

“        These buildings are more 

than simply schools.

They’re centres for both the 

community and for business, and 

have a wide range of facilities. It 

really is worth having a look at 

what’s on off er. ”

Knowsley’s centres for learning provide a lot more 
than an excellent education.

Making the most of your 
centres for learning
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This latest exciting facility is at the 
new Knowsley Leisure & Culture Park 
on Longview Drive, Huyton. 

The 400m outdoor cycling velodrome has 
the national standard BMX track located in 
the centre, which has only been seen once 
before in Europe.

The council has been working in 
partnership with British Cycling, Sport 
England and NHS Knowsley to deliver 
the new facility.

A love of books has won children 
certifi cates and prizes in a 
reading challenge run by the 
Knowsley School Library Service.

Around 800 children took part in the 

initiative, which called on them to read six 

books over the holidays.

‘Circus Stars’ was this year’s theme, and there 

were linked activities such as juggling and 

mask making at the borough’s libraries.

The children who took part were entered 

into a prize draw and the winners were 

presented with a medal and certifi cate 

by performance poet Craig Bradley in a 

celebration event at Huyton Library.

A holiday for book lovers

A new cycling and BMX club will also 
train there, as well as it being used 
by other cycling and BMX users from 
across the country.

To fi nd out more, ring the Get Active 
team on 443 2200.

Knowsley’s new outdoor velodrome and BMX track is 
due to open early in the New Year.

New outdoor velodrome and 
BMX track comes to Knowsley

One of the reading challenge winners, 

Ben Muncaster, aged six, from Halewood

Christmas shopping 
made easier with the new 
Knowsley Discount Card!

With Christmas just around the 
corner, there’s never been a better 
time to pick up the new Knowsley 
Discount Card. 

The card will give you access to a 
range of discounts on goods and 
services from retailers all over the 
borough. From carpets to consoles, 
holidays to handbags, there’s 
something for everyone - with more 
retailers joining the scheme all the 
time.

You can pick up your card at any of 
our One Stop Shops or wherever you 
see the special window stickers. For 
more details of the discounts available 
and the retailers involved, visit 
www.knowsleydiscountcard.co.uk



Knowsley News

“Volunteering has changed my life”

In the last edition 
of Knowsley News, 
we highlighted 
the benefi ts 
of becoming a 
volunteer.

In this issue, we talk to 
people who say their lives 
have been changed by giving 
up their time for others.
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Thirty-year-old Peter Mulholland volunteers at 

Age UK in Huyton, dealing with telephone and face-

to-face enquiries.

He said,He said,

“         I’d been unemployed for a while and 

thought voluntary work would help me get 

some new skills and meet people.

It’s really helped my confi dence 

– I think when you’ve been out 

of work for a while you can 

get a bit fearful about the 

outside world.

This has given 

my days some 

structure. 

It lifts my 

mood and 

broadens my 

horizons. And 

it’s really gratifying 

to be helping

people.

voluntary work would hhelelpp meme ggetet 

w skills and meet peoople.

helped my confi denncee 

when you’ve been ooutt

or a while you cacann 

fearful abouutt thee

world.

givenn 

soomme

.. 

dd 

s mmy 

AnAnd 

gratififyiyingg 

ping

”

Sixty-year-old 

Joan Morrison 

helps out at 

Knowsley 

Citizens Advice 

Bureau in 

Huyton. Here’s 

her story:her story:

“         I got involved after I 

came here for help myself. They were great. When 
I heard they needed more volunteers, I decided to 
give something back.

I love the variety. Some people are facing eviction, 
some need advice about their money, others need 
guidance about benefi ts.

I’ve been here for about a year and it’s really 
boosted my confi dence. It stops me getting bored 
at home.

I think it helps me understand people too, seeing the 
diff erent situations they fi nd themselves in, often 
through no fault of  their own. ”

If you’d like to know more about volunteering 
in Knowsley, ring KCVS on 489 1222.

ved after I

help myself They were great When

Nineteen-year-old Shaun Ashton is 

a volunteer with the new OurPlace 

youth facility, next to the Knowsley 

Leisure & Culture Park.

Huyton-based Shaun became head of the 

forum created to give local young people 

a say in what OurPlace would be like.

He said, 

            It took three years to get from 

the original idea to the opening, but 

we think we’ve given young people 

what they wanted.

As a forum, we met regularly 

and talked to people at all of the 

borough’s youth clubs, as well as the 

builders and architects. 

Doing this has given me so much 

more confi dence. I used to be the 

quiet one in the corner at the Youthy 

in Huyton. I can honestly say this has 

changed my life.

“

”
nteers at Sixty-year-old
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What’s hot

One hundred young people from Knowsley, 

Sefton and St Helens will be starting work 

in a range of sectors including engineering, 

accountancy, tourism, ICT, photography and 

catering. 

The positions were made possible thanks to 

the Merseyside Apprenticeship Programme, 

which secured funding for the initiative 

from the European Social Fund.

After a testing recruitment process which 

has included assessment days and an 

opportunity to make video CVs, the 

shortlisted candidates are now in the 

Career kick-start for 
young people

process of fi nal interviews with potential 

employers, before fi nding out if they have 

been successful. 

Cllr Ron Round, Leader of Knowsley Council 

and lead for Employment and Skills in the 

City Region Cabinet, said,

07

Cllr Dave Lonergan, Knowsley Council’s Cabinet Member for Regeneration, 

Economy and Skills (left) and Cllr Ron Round, Leader of Knowsley Council 

(front) with apprentice hopefuls Luke Whitehill, Ron Williams, Mark Williams, 

Luke Best and Nicole Murphy at the Knowsley assessment day in October

”

“         Once again this process has shone a spotlight on the great potential that 

exists amongst our young people, who are keen to learn and want to grab this 

opportunity to kick-start their careers.

Even those young people who haven’t been successful in securing an 

apprenticeship this time around will be supported into training or employment 

elsewhere, so this has been a really valuable exercise for everyone.

For those who will be starting an apprenticeship in January, I wish them the 

very best of luck as they embark on what will hopefully be long and 

successful careers.

Recruitment for an apprenticeship programme which is helping fi nd 
work for 16 to 24 year olds in careers of the future, is coming to a 
conclusion, with successful applicants due to start in January. 
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 and 
cutting your bills 
Did you know that Knowsley households have made the biggest 
reduction in domestic carbon emissions in the country?

Focus on 

A recent report showed that you helped 

the borough cut emissions by an 

incredible 18% between 2005 and 2009.

That’s great news for the environment and 

good news for your purse!

As energy bills continue to increase, it’s 

more important than ever that your home 

is as energy effi  cient as possible, to make 

sure you’re not losing heat or money.

Taking a few simple steps can improve 

the effi  ciency of your home and cut 

your bills (see page 15 for some easy to 

follow advice).

The good news is that in some 

cases, help is available. To check if 

you’re eligible for free cavity wall or 

loft insulation, ring Carbon Savings 

Solutions on 222 6580 for more 

details.

08     www.knowsley.gov.uk

A range of grants and advice are also available by contacting:
Knowsley’s Energy Effi  ciency Offi  cer on 443 5817

Energy Effi  ciency Advice Centre on 0800 512 012 or visit www.epplus.org.uk

tss 
lsoo 
tacting::
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A successful strategy in Page Moss 

has restored three properties, 

resulting in reduced crime and anti-

social behaviour in the community.

The Strategic Housing team worked with 

Merseyside Police and the owners of the 

properties on Woolfall Crescent to agree 

an action plan to improve the properties 

and let them out to tenants.

After issuing an improvement notice, 

the council hired a local contractor, JFB 

Construction, to repair the damaged 

properties and bring them back into use. 

All of the eight contractors who worked 

on the sites are local residents, and all 

materials were bought from businesses 

in Knowsley.

Cllr Dave Lonergan, Knowsley Council’s 

Cabinet Member for Regeneration, 

Economy and Skills, said, 

Homes in Knowsley

Joe Brown of JFB Construction, said, 

The three houses, like many other 

improved properties in Knowsley, are 

now home to local families.

Economy and Skills, said, 

“        We are committed to bringing 

empty properties back into use to 

provide accommodation for local 

families. 

I’m delighted that we have been 

able to improve these houses, 

reduce anti-social behaviour in 

the local community, and use 

local contractors and businesses 

to carry out the improvements. ”

Maintaining 
high housing 
standards
We believe that good 
quality housing is 
important to the success 
of our communities in 
Knowsley. 

Under the Housing Act 2004, 

the council has powers to take 

appropriate action to deal with a 

list of household hazards which 

could cause harm to people who 

live or visit there.

Our Housing Enforcement Offi  cers 

will assess the risks in a property 

and instruct landlords to bring it 

up to the required standard. If the 

landlord doesn’t take action, the 

council can appoint contractors 

to do the work and charge the 

landlord for the costs.

Landlords who do not carry out 

the necessary repairs could face 

prosecution and fi nes of up to 

£5,000.

For advice on dealing with disrepair 

in your home, or if you have spoken 

with your landlord but repairs are 

not being done properly, 

ring the Housing 

Enforcement 

Offi  cers on 

443 4712.

Joe Brown of JFB Construction, said,

Th h h lik h

“        We were delighted to have 

the opportunity to help provide 

safe and good quality housing 

for vulnerable people - who may 

otherwise end up in less desirable 

residences. This work means 

Knowsley is becoming a safer and 

more desirable community to be 

part of. ”

The council is taking an innovative approach to bringing 
empty homes back into use across Knowsley.

Restoring empty homes

ti h t b i i

Housing

mentt 

on

2.

Before

After

After

Before
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Work is well underway on 
the new £7 million Halewood 
Shopping Centre. 

The new complex will be home to 

Aldi, Tesco and Cooltrader, as well as 

Home Bargains, Barnardos, Ladbrokes 

bookmakers and Debbie Stone Hair 

and Beauty. A local newsagent and 

takeaway will also be relocating to the 

development when it opens next year.

Cllr Dave Lonergan, Knowsley Council’s 

Cabinet Member for Regeneration, 

Economy and Skills, said,

Negotiations with the owners of 

the telephone masts located on the 

former Golden Eagle hotel and the 

former nursing home on Cherryfi eld 

Drive, have now been concluded. 

Work has also been completed on 

site to prepare for their relocation in 

the New Year. This essential work will 

pave the way for the demolition of 

these disused buildings as early as 

possible in 2012.

In addition, work to prepare the site 

of the new health centre has begun, 

with the major building works due to 

commence early in the New Year. The 

new three-storey health centre will be 

located in the heart of the town centre 

and will house two GP practices, a Walk-

in Centre, community dental services 

and a series of rooms which can be 

used for a range of health and wellbeing 

services.

Alongside these physical enhancements, 

plans are progressing well for 

improvements to the market, and 

proposals are being worked up for the 

remodelling of the Kirkby Suite.  

The community will be consulted on the 

future public facilities in the town centre 

in the coming months.  

Work also continues with partners to 

assist with the relocation of residents 

from the Cherryfi eld Drive area as part 

of the development. Many residents 

have chosen the plots and made choices 

for the fi ttings in their new homes. We 

look forward to a start on site for that 

development very soon.

Cllr Dave Lonergan, Knowsley Council’s 

Cabinet Member for Regeneration, 

Economy and Skills, said,

Already, a great deal of behind-the-scenes work and 
planning has taken place to prepare the town centre for this 
signifi cant project.

Economy and Skills, said,

“        It certainly is an exciting time 

for residents in Kirkby. The scale 

of regeneration that is planned 

will transform our town centre 

over the coming years and bring 

a range of new services and 

much-needed facilities to the 

community.

As with any project of this size, 

it will be some time before all of 

the elements are underway and 

completed, but positive progress 

is already being made and 2012 

looks set to be a busy year for the 

regeneration of Kirkby. ”

Kirkby town centre regeneration 
progressing well

Economy and Skills, said,

“        It is fantastic that work 

is underway on this major 

regeneration project, which 

will bring many benefi ts to the 

residents of Halewood, as well 

as considerable private sector 

investment into the borough. ”

Work on Halewood 
Shopping Centre 
moves ahead

Artists’ impressions of how the new Halewood 

Shopping Centre will look
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NEW Stockbridge Village 
takes shape…

Local youngsters are enjoying 

learning and playing in the new state-

of-the-art Stockbridge Village Primary 

School. 

New school and much more...
Coming soon in 
spring 2012…
- Swimming pool

- 30-station gym

- Four-court sports hall

- Sauna and steam room

-  Flexible space for community use, 

dance and fi tness classes

- Community café

- Dedicated youth facilities

- Multi-use games area

- New village square and public art

Not only does the new building provide 

modern teaching accommodation and a 

roof-top play deck, but it is also home to 

a nursery, children’s centre, family spaces 

and health & treatment rooms. 

The new Parry’s now boasts a fresh 

deli counter and a much wider 

range of products. Store opening 

hours have been extended and a 

free home delivery service is also 

now available. 

New supermarket

Opening hours:

Store 

 Monday to Saturday 

7.30am to 7.30pm 

Sunday 10am to 4pm 

Out-of-hours pay window 

Monday to Saturday 

7.30pm to 10pm

Sunday 4pm to 8pm

New library

Library opening hours:

Monday 9.15am to 5pm

Tuesday 9.15am to 5pm

Wednesday 9.15am to 6pm

Thursday 9.15am to 1pm

Friday 9.15am to 5pm

Saturday 10am to 1pm

Telephone: 443 2501

The new library attracted more 

than 200 visitors on its very fi rst 

day of opening and has been 

receiving lots of praise from 

local residents ever since. 

The fi rst customer was Juliet Ezeh who 

was really impressed with the new 

facilities. She said, “This is lovely. 

I will defi nitely be coming back!”

Why not make the most of 
Stockbridge Village’s new 
leisure facilities?
 

There are a range of leisure 

memberships on off er to give 

you access to the new facilities in 

Stockbridge Village and to other 

leisure centres across the borough. 

This includes on and off -peak monthly 

memberships, as well as pay as you go 

options. There is also the Active One 

Card which allows users unlimited 

access to the new Stockbridge Village 

leisure facilities, plus off -peak use of 

other centres across the borough. 

For more information on current 

membership off ers, visit 

www.activeknowsley.com



Businesses rewarded 
Innovation in business and a commitment to regeneration in Knowsley 
saw some of the borough’s most successful companies rewarded at a 
glittering ceremony.

Knowsley News

eeyy 

The ninth annual Knowsley Business 

and Regeneration Awards recognised 

businesses who have overcome the 

current economic diffi  culties by 

adapting and even expanding their 

operations. 

Jaguar Land Rover, Halewood, picked up 

the Knowsley Business of the Year Award 

for the second year in a row. The past 12 

months saw the launch of the new Range 

Rover Evoque which was produced in 

Halewood, creating thousands of jobs in the 

process. 

Villages Housing received the Regeneration 

Award for their part in the regeneration 

of Stockbridge Village, where they have 

delivered a £5.5 million multi-storey 

residential unit, on time and on budget.

Other winners were Kirkby-based 

Barclaycard who picked up the Social 

Responsibility Award, and GETRAG FORD 

Transmissions who picked up Employer of 

the Year; whilst their Plant Manager Bob 

Taylor was named Business Person of the 

Year. The Visitor Economy Award went to 

The National Wildfl ower Centre. 

Cllr Dave Lonergan, Knowsley Council’s 

Cabinet Member for Regeneration, 

Economy and Skills, said,
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Jaguar Land Rover, Halewood, pick up the Knowsley Business of the Year Award. 

Pictured (left to right) are Sheena Ramsey, Chief Executive of Knowsley Council; Cllr 

Ron Round, Leader of Knowsley Council; Neil Roscoe, Communications for Jaguar 

Land Rover, Halewood; Mike Harden, Deputy Chief Executive of Knowsley Council; 

and Cllr Dave Lonergan, Knowsley Council’s  Cabinet Member for Regeneration 

Economy and Skills.

QVC pick up the Low Carbon Economy Award

GETRAG FORD Transmissions is named 

Employer of the Year

Also rewarded were: 
SME of the Year 
Tuff  X Processed Glass Limited

Best Housing Scheme of the Year 
Keepmoat Homes 

Low Carbon Economy Award   
QVC

Small Business of the Year  
Euroliters Limited

Knowledge Economy Award 
ColorMatrix Europe Limited

Excellence in Customer Service  
Knowsley Housing Options
(part of the New Charter Housing 
Trust Group)

“

”

        It has been another really 

challenging year for business, so 

it was extremely encouraging to 

hear about some of the ways in 

which our local businesses have 

managed to adapt and thrive.

Kirkby-based Barclaycard are recognised with the Corporate Social Responsibility Award

The National Wildfl ower Centre, Huyton, 

picks up the Visitor Economy Award



In addition to the 

excellent off er 

and quality of 

service in our 

town centre 

shops, Kirkby Market is available 

for everyone to enjoy. It has a 

fantastic range of stalls selling 

everything you need this festive 

season. The market is open every 

Tuesday, Friday and Saturday 

from 9am to 4.30pm.

Kirkby Market will be operating on 

extra days in the week running up to 

Christmas. You can stock up on your 

last-minute gifts on Wednesday 21 

and Thursday 22 December, as well 

as on Christmas Eve.

In addition to the
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Shopping in the three town centres in Knowsley is easy, 
convenient and hassle free.

Kirkby, Prescot and Huyton have 

everything from food to furniture and 

each centre has its own unique feel 

and identity. 

From household names and independent 

retailers to friendly markets, you will fi nd 

everything you need in your local town 

centre. Post offi  ces, newsagents, butchers, 

bakers, shoe shops and a whole lot 

more is on off er with local traders really 

appreciating your custom.

Visit one of the many cafés where you 

can take a breather, grab a bite to eat and 

catch up with a friend.

The centres are well-served by buses 

and trains and there’s lots of convenient 

parking available.

But for many people, our town centres are 

just a short walk away and off er shoppers 

a much more enjoyable shopping 

experience compared to the hassle of a 

city centre.

Over the Christmas period there are festive 

lights and activities in all three town 

centres and lots to get shoppers in the 

holiday mood.

Dates for your diary 2012

One of the popular producers’ markets in Prescot town centre

If you love shopping in a local, authentic 

market, then the return of Prescot’s 

popular producers’ markets on the fi rst 

Saturday of each month from 3 March 

is something to note in your diary. 

These markets showcase the best in local 

produce and off er all sorts of goods.

Stalls at Prescot producers’ markets are free 

to existing Knowsley businesses. Anyone 

who is interested in getting involved should 

ring 443 2298.

y

2012

Friends catch up whilst shopping in Knowsley’s town centres

          said Cllr Dave Lonergan, Knowsley 

Council’s Cabinet Member for 

Regeneration, Economy and Skills.

“

”

        It’s so much easier to do your 

shopping on your doorstep.

And there’s not so far to stagger 

back with your bags when you’ve 

fi nished.

Shopping local usually means 

you bump into someone you 

know - so it’s a social thing as well 

as a chance to get your weekly 

shop in.

Most of all, it keeps our town 

centres lively and thriving and 

helps our local shopkeepers 

and traders.

Kirkby town centre at Christmas

Festive focus

Shop local –  shop 
Knowsley this Christmas!
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Christmas cash
Don’t let yourself fall into fi nancial trouble 
to pay for Christmas this year.

A range of services are available to 

off er you support and guidance in 

coping with Christmas cash issues.

Knowsley Council, Knowsley Housing 

Trust (KHT) and Knowsley Citizens 

Advice Bureau provide trained debt 

advisors at each of our One Stop 

Shops for drop-in sessions, scheduled 

appointments and home visits.

Book your appointment by ringing 

477 6004.

Travelling safe

There are a few things to remember to make sure you stay safe:

•  Don’t fl ag down a private hire 
vehicle on the street as you 
will not be insured if you are 
involved in an accident

•  Every black cab must display a 
fare sheet 

•  You are advised to agree a 
price before your journey if 
you are travelling by private 
hire vehicle 

•  There should be a licence plate 
at the rear of the taxi, showing 
a licence number, registration 
number and expiry date 

•  All drivers should be wearing 
a photograph ID badge, with 
another on display inside the 
vehicle 

•  An illuminated sign should be 
on display in black cabs showing 
the vehicle licence number 

Many of us rely on taxis to take us to and from parties and 
celebrations at this time of year.

d




