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School Library Service – Service Level Agreement for secondary schools

Resource loans

Who supplies the resources? 

Resources will be supplied by Knowsley School Library Service. 
What kind of resources does the school get access to?  
· Fiction loans 
· Project loans 
· Reading sets
· Play sets 
· Story tapes 
· Big books 
· Poetry 
· Genre collections 
· Videos / resource packs 
· Author packs 
· Story sacks 
How much doe the resources cost?
Example

· To buy 20 resources will cost the school £160.

· To borrow from Knowsley School Library Service costs just £39

£39 will buy less than 5 resources. Throughout the academic year we provide up-to-date resources selected by trained staff.
How long can the resources be borrowed for? 

All loans are supplied on a termly basis.
Loans not in demand may be renewed term by term. 

How does the school order the resources? 

Loan forms will be sent to the Librarian or Library Coordinator around half term.  They need to be completed and returned to Knowsley School Library Service by the end of term to guarantee delivery in the first 12 days of the next term. 

Orders can also be taken by telephone.  It is recommended that specific reading sets are ordered this way so that availability can be checked immediately. Orders may be faxed through on 0151 443 4283. 
How does the school know what reading sets/videos are available? 

Lists are produced for reading sets and videos. 

The lists are updated annually and sent to the Librarian or Library Coordinator to distribute in school.
How do the loans get into school? 

All loans ordered by the end of term are delivered by Knowsley School Library Service in the first 12 days of the following term. 

Loans ordered during term time will be compiled if the books are available.  It may be necessary for the Librarian or Library Coordinator to arrange collection of the books from Kirkby Library or the local Knowsley branch library. 

All loans will be securely delivered to school, care of the school library in boxes or envelopes clearly labelled.
How does the school return the loans? 

At half term when the project loan forms are delivered a collection date for the end of term will be assigned to the school.  The School Library Service will collect the books on that date.  If the date is not suitable the school needs to contact the School Library Service to arrange another collection date. 

Any loans not returned on this date will automatically be renewed and will be debited from the next term’s total. 

What happens if books are lost? 
Knowsley Library Service does reserve the right to charge for excessive book losses at the rate of £8 per book. 

Books that are stolen or damaged during break-ins need to be claimed for on the school’s insurance policy and the School Library Service reimbursed. 

 Other services provided as part of the Service Level Agreement

· Regular e-mail updates 
· Information and enquiry service on library and resource issues 
· Annual reporting

· Information pack 
Additional packages

	Library reorganisation  

· Audit of resources 

· Pre Ofsted check 

· Dewey classification  


	£367.50 per day 

 

	Training courses - for teachers on library, information and book related issues. 
	From £84 

	Computerisation of library 
	£315 per day 

	INSET sessions on library, information and book related issues 
	£94.50 per session 

	Participation in the Carnegie Shadowing Scheme
	£183.75

	Termly meetings for library staff 
	£21


Who delivers the activities?

Knowsley Library Service has access to a wide range of expertise:

· School Library Service

· Learning advisors

· Study Support Tutors and Coordinators

· Reference and information service

· Local history department
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Knowsley Library Service – Service Level Agreement 2008/2009 for secondary schools
	School details


	School number:


	

	School Name:


	

	Number of resources required:

(cost at £1.95 per item)
	
	Cost:

	Number of hours required:

(Cost of hours at £47.25 per hour)

	
	Cost:

	Secondary librarian meetings:

(£63 for 3 meetings)
	
	Cost:

	Participation in Carnegie Shadowing Scheme:
(£183.75)

	
	Cost:

	                                              Total subscription:
	£

	

	Method of payment
	

	 FORMCHECKBOX 
 Cheque 
 FORMCHECKBOX 
 Interdepartmental payment


	

	Authorising signature

	

	Signature:


	
	

	Position:


	
	

	Date:


	
	


