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Knowsley Library Service – Children’s Policy

Introduction 

Services to Children and Young People and their educational and cultural development are an integral part of the strategic planning of the Directorate of Children’s Services and are embedded into the Library Service aims and objectives. 
By providing quality resources, access to a safe and comfortable space and supportive staff the library service encourages children and young people to become well informed and literate citizens. 

Vision 

To improve the quality of life for all children who live or study in Knowsley through an efficient and effective service, providing free access to books, materials and sources of information, relevant to their educational, recreational and informational needs. 
Access 

To provide free and open access to all children, young people and their families by: 
· Providing safe, attractive, accessible, welcoming and exciting environments. 
· Ensuring that the access and resources children and young people have are high quality, up to date and in a variety of formats. 
· Providing facilities and resources accessible to children and young people with additional needs. 

Staff development 

To deliver the service through approachable, motivated, competent and trained staff by:
· Assessing commitment to developing and delivering services to children when interviewing and appointing staff. 
· Analysing the training needs of staff and ensuring that their development is a priority and that training is continuous and ongoing. 

Resources 

To provide relevant, accessible and up-to-date information and resources in a variety of formats by: 

• establishing and maintaining stock to a high standard through a regular stock editing and purchasing programme 

• consulting with children and young people about the resources they need 

• keeping abreast of technological change 

Promotion 

To actively promote the service to children and young people aged 0 -16 by: 

· Encouraging reading for pleasure and the habit of library usage, particularly from an early age. 

· Helping to raise literacy standards and educational attainment through enabling children and young people to use books and other media for homework and pleasure. 

· Providing advice to parents, carers and teachers. 

· Providing a programme of activities both inside and outside libraries to promote the library, books, reading and information skills. 

· Raising awareness and encouraging use of the service with the relevant agencies. 

· Delivering services in a variety of settings outside the library 

Partnerships 

To continue to develop our policy of working in partnership with other council departments, external organisations and the third sector. 

