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Knowsley Library Service – Adult Learning Policy

Introduction 

Lifelong Learning is an integral part of the strategic planning of the Directorate of Children’s Services. Education and lifelong learning is at the core of the Library Service agenda, and has been identified through consultation with our customers as one of six development objectives required of the service to enhance the quality of life for all who live in, work in and visit the Borough. 

As part of Knowsley Library Service’s commitment to supporting life-long learning, the learning needs of adults will be met through easy access to books, ICT provision and open and flexible learning opportunities covering a wide range of abilities and appropriate staff support. 

Vision 

Ensuring universal access to ICT as a basic skill should be treated as urgently and seriously as literacy and numeracy…the addition of ICT user skills (including e-learning skills) should be developed as the third basic skill. 

(Get On with IT! The Post-16 E-Learning Strategy Task Force Report. DCMS) 

Access to Learning 

To provide open learning access for everyone 

· Equal opportunities in terms of age, gender, ethnic minority and disability. 
· Access to information, resources and tools to support a wide variety of learning opportunities. 
· Access to welcoming libraries. 
· Access to approachable and knowledgeable staff. 
· Access to up to date computer equipment. 

Activity 

To provide learning opportunities that offer choice, are based around user needs and are continuously reviewed.

· High quality

· Responsive to, and targeted at, people’s expressed and researched needs. 
· Designed to respond to the skills and training needs of individuals, industry and commerce. 
· Variety of accredited and non-accredited learning, covering a range of levels and types of learning geared towards an individual’s own learning style. 

Staff Development 
Adult Learning is a core activity to which all staff should be committed. 

· Commitment to adult learning will be considered when interviewing and appointing staff. 
· The training needs of staff are a priority and delivery is continuous and ongoing. 

Partnership 

To continue to develop our policy of working in partnership with other council departments and external organisations.
