FAQs – Community Use of Knowsley’s Centres for Learning

Main contact address: 
Future Schooling in Knowsley

Prescot One Stop Shop

Aspinall Street

Prescot

Merseyside

L34 5GA
Opening hours: Monday – Friday 9am – 5pm

1. Where are the Centres for Learning and what are their opening times?

There are seven Centres for Learning:
Centres for Learning locations and opening times for 

community bookings
	Christ the King Centre for Learning

Stockbridge Lane

Huyton

Knowsley

L36 5SD

Phone: 0151 477 8800

Opening times

Term time: Mon-Fri 5pm to 9pm
School Hols: Mon -Fri 9am to 9pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm

	Halewood Centre for Learning

The Avenue

Wood Road

Halewood

L26 1UU 

Phone: 0151 477 8830

Opening times

Term time: Mon-Fri 6pm to 10pm
School Hols: Mon -Fri 9am to 10pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm

	Huyton Arts & Sports Centre for Learning

Seel Road

Huyton

Knowsley

L36 6DG

Phone: 0151 477 8860

Opening times

Term time: Mon-Fri 5pm to 9pm
School Hols: Mon -Fri 9am to 9pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm


	Kirkby Sports College Centre for Learning

Bracknell Avenue

Southdene

Kirkby

L32 9PP

Phone: 0151 477 8710

Opening times
Term time: Mon-Fri 6pm to 10pm
School Hols: Mon -Fri 9am to 10pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm



	Knowsley Park Centre for Learning

Knowsley Park Lane

Prescot

Knowsley

L34 3NB

Phone: 0151 477 8680

Opening times

Term time: Mon-Fri 5pm to 10pm
School Hols: Mon -Fri 9am to 10pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm


	All Saints Catholic Centre for Learning

Roughwood Drive

Northwood

Kirkby

L33 8XF
Phone: 0151 477 8740
Opening times

Term time: Mon-Fri 6pm to 10pm
School Hols: Mon -Fri 9am to 10pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm



	St Edmund Arrowsmith Catholic Centre for Learning
Cumber Lane

Whiston

L35 2XG

Phone: 0151 477 8770

Opening times
Term time: Mon-Fri 6pm to 10pm
School Hols: Mon -Fri 9am to 10pm
Sat 9am to 8pm

Sun/Bank Hols/School Hols 9am to 6pm




2. What facilities are on offer in the Centres for Learning?

Centre for Learning facilities - All Centres

Outdoor

Multi Use Games Areas (football, tennis, basketball) – tarmac surface & caged. (The Kirkby Sports College facility is also floodlit.)

Cricket practice nets – all weather (synthetic) surface & enclosed nets
Indoor   (in alphabetical order)
Art area – large, open area with a few Apple Macintosh desktop computers suitable for Desktop Publishing

Activity Studios x3 – (used for dance/drama/yoga/salsa/martial arts etc) – lighting rig and PA system available

Atrium – very large & open area, ideal for events & parties – fixed, tiered seating available (has a lighting rig and PA system available)

Classrooms – see Home Base/Study Base

Conference Room – seats approximately 10 people

Dining Room – large, flexible area and has a plasma screen for displaying digital content

Fitness Suite – a combination of cardiovascular (treadmill, cross trainer, bicycles & rowing machine) & resistance (weights & multi-gym) equipment 

Food Technology room – wide range of cooking & preparation facilities and has a large plasma screen 

Home Base – a large, central area (typically on the first floor) provided with portable interactive whiteboards and plasma screens suitable for displaying digital content. Can also be used as a flexible classroom-type space for a larger number of people than that for a study base and/or a place where groups of people can meet and work (toilets handy for each location, too.)

Learning Resource Centre – Library facility with fixed ICT desktop equipment & interactive whiteboard

Lecture Theatre – tiered seating area with up to 88 seats (can also be used as mini cinema)

Meeting room – see Conference Room

Music room – a main music study base plus small practice rooms (usually 2 to 3)

Sports Hall – trampolines, badminton, basketball, netball, table tennis, indoor cricket. 
NOTE: 5-a-side football is played at all sites with the exception of the Kirkby Sports College at the moment

Study Base – more than 12 separate and flexible classroom-type spaces are available provided with interactive whiteboards situated off a central Homebase area. Typical capacity for up to 30 students per room and also a place where groups of people can meet and work

Technology Warehouse – large open study area, plus science labs, woodwork/metalwork tables & a range of technology machines (saws, drills, welding bench, etc.)

Additional facilities at each Centre for Learning - alphabetical

All Saints Catholic Centre for Learning

No additional external facilities are currently available
Christ the King Centre for Learning

Floodlit All Weather Pitch
Halewood Centre for Learning

A floodlit All Weather Pitch
Huyton Arts & Sports Centre for Learning

Floodlit All Weather Pitch 

Kirkby Sports College Centre for Learning

Floodlit All Weather Pitch

Athletics track - Olympic Standard surface

(Football not currently available in the sports hall)

Ball Hall 
Knowsley Park Centre for Learning
Grass Pitches are now available but are NOT floodlit (currently have 2 pitches available)

St Edmund Arrowsmith Catholic Centre for Learning

A floodlit all weather pitch is planned but won’t be available until Summer 2010
3. Is there disability access available at the Centres for Learning?

We have automated doors to allow disabled access into the Centres for Learning and we also have lifts to allow access to all floors. Each Centre for Learning is equipped with induction loops in the reception area for those who are hard of hearing. The fire alarm system includes strobes to ensure the safety of those who are hard of hearing in the event of a fire, and also braille on all signs for the visually impaired.  
Accessible changing facilities and toilets are available in all the centres; these rooms also include alarms if the occupant needs assistance. Disabled car parking spaces are available at each site. Please ensure that a blue badge is displayed.
4.   Are there any playing fields?
Knowsley Park Centre for Learning has 2 large pitches that are currently available for bookings but they are not floodlit.

The other 6 sites have recently been renovated and have had new grass laid or seeds planted. Unfortunately, we’re not yet ready to book these out. Keep an eye on our website for details on when they are expected to be made available, possibly summer 2010.

Five of the seven centres have floodlit all weather pitches which are available to book. The Halewood all Weather Pitch will be available from 24th May 2010. Unfortunately, the St Edmund Arrowsmith all weather pitch will not be available for a few months while the demolition of the old Higher Side School continues.

5. Are refreshments available?

Week days: There is normally a servery open at each site during community bookings where hot and cold drinks and snacks can be bought. Unfortunately, there are no vending machines in the Centres for Learning but you can bring your own food and drink.

Weekends: The servery is not open unless requested at least 3 days in advance.  

6. Are there changing rooms and showers?

Yes and they are free to use. Both Community and Accessibility (Disabled) changing rooms and showers are provided at each site free of charge but you will need to make sure that you have enough time to use them either before or after your session, especially those ending within the final hour of opening (either 9pm or 10pm depending upon the site). To avoid any issues arising, please let us know if you need to use these facilities when you complete your booking form.
Lockers are available at most sites – if not, valuables can be left with the receptionist, coach or tutors.

Knowsley Council does not accept any responsibility for loss or damage to personal possessions taken into the Centres for Learning.
7. Where can I park?
All of the sites have an official car park and these are signposted at the entrance. There are disabled parking spaces at each location and you will need to display your blue badge in order to park there. Please bear with us for some Centres while the final car parking spaces are created.  Please do not obstruct doors or entrances when parking and park between white lines at all times.

8. Can I smoke in the building?

No.  All of the Centres for Learning are entirely smoke-free and both smoke detectors and CCTV cameras are located throughout the building, and externally.

Bookings and Charges
1. Can I book a tour/visit of the Centre for Learning?

Yes, please ring 0151 443 2700 and let them know that you would like to book a tour of the Centre for Learning of your choice. Times subject to availability.
Bookings can be taken for activities taking place during the following hours:

Term Time: Monday – Friday 5/6pm to 9/10pm
School Holidays: Monday – Friday 9am to 9/10pm
Saturdays 9am to 8pm

Sundays 9am to 6pm

Bank holidays 9am – 6pm (Good Friday, Easter Sunday and New Year’s Day excluded
2. What date are we allowed to book to?
Sports halls and all weather pitches can, currently, only be booked through to March 2011. With effect from January 2011, bookings can be taken through to March 2012.

There is no date limit for all other facilities.

3. What are the charges?
They are on a sliding scale and depend on the facility you want to book. 

4. Can I hire a piece of equipment?
Yes you can but there will normally be a small charge. 

5. How do I make a booking?

You can make a booking by phoning 0151 443 2700 now.  A booking form will have to be completed and a 50% deposit/ full payment is required for one-off bookings. If more than one booking is made, a part payment must be paid one week in advance.  Payments must be received in advance of the booked session date. We can email or send the booking pack to you or it should be available to download via this website.  

If you don’t want to book now, then please call 0151 443 2700 at your convenience.
6. What forms do I fill in?

Once you make a booking with us we will send or email a booking pack to you.  This will contain:

· Standard Booking Form (for completion and return)

· Room Hire Charges

· Standard Conditions of Hire (for consideration)

· Equipment Charges 

· Printing Charges
A booking form has to be completed for every booking, even if you have booked before because it's a new commitment to pay for a different period.

There may be a Risk Assessment Form to complete but you would be advised about any need for that once your booking form is returned to the Future Schooling team.

7.   Can I make a booking now?


Most bookings require 5 days notice. For bookings within 5 days, it really depends if anything else is already booked at the Centre. We would need to discuss your request with you if the situation arises.
8. Can half hourly bookings be made?
Yes, except for the All Weather Pitch and Sports Hall where we prefer hourly slots to be booked. 

9. How do I cancel a booking?

You can do this by telephone 0151 443 2700, email – info.fsk@knowsley.gov.uk or in person at a Centre for Learning (evening preferred). However, please remember that once you have confirmed a booking, there is a commitment to pay KMBC for each session booked. The conditions of hire state that a period of 3 days’ notice is required in order to cancel a booking otherwise a charge can be made. 

10 Can I book a tour/visit of the Centre for Learning?

Yes – this can be arranged for you.
11. Can I make a booking for a children’s party/function?

Bookings are now being taken for parties and other functions. Please call 0151 443 2700.
12.  Can I book the Athletics track?

Yes you can.  The cost of the track for group hire is £30 per hour.  The rate is £2.50 per person up to 12 people when the group rate (of £30.00 hourly) will apply.
13. I want to hire badminton courts for me and a friend – do I have to hire the whole sports hall?
No. The Sports Hall is divided into 4 separate badminton courts so a booking, per court, can be made (for up to 4 players). It will depend on availability.
Payments and balances
1. Where do I send the completed booking form and payment to? 

Completed documents can be returned by email to: info.fsk@knowsley.gov.uk
By post to: Future Schooling in Knowsley

Prescot One Stop Shop

Aspinall Street

Prescot

Merseyside

L34 5GA
Or can be taken to the booked Centre for Learning (evenings preferred) one week before the booking.

2. Who do I pay?

You can either take your payment along with your completed booking form to the booked Centre for Learning reception (evenings preferred), or post your payment and completed booking form to:

Future Schooling in Knowsley

Prescot One Stop Shop

Aspinall Street

Prescot

L34 5GA

Please ensure payment will be received in advance of the booked session date.
3. Who do I make my cheque payable to?

Cheques should be made payable to Knowsley MBC with bank card details and expiry date written on the back of the cheque.  You will need to present your cheque guarantee card when presenting your payment.

General Questions

1. Where can I get further information about community bookings?

There are a few areas you can try. Look in the reception area at each Centre for Learning for an information leaflet and booking pack and also on the plasma televisions in each Centre for Learning, Library, Leisure Centre and One Stop Shop. There are also regular updates in various Knowsley Council publications including the Knowsley News magazine.


You can also use the Internet to obtain more information and also to see if a slot is available for your chosen location and activity. Remember, that we now have all seven Centres for Learning open for community use.

Go to the Knowsley council website pages which are regularly updated. Type in www.knowsley.gov.uk  and look at the top of the screen for Knowsley Council Services A to Z: then click on the Letter “F” for Foxtrot. 

Scroll down the screen and you will see the “Future Schooling in Knowsley” main web page. From there, click on the “Community facilities” heading (next to the picture of a Sports Hall) on the right-hand side of the screen. You will now be able to see more information and you can also select your location of choice and use that link to search for any available slots. 
Remember, you can always call this Future Schooling in Knowsley helpline on 0151 443 2700 for any questions you may have. If you need to write to us, please contact:

The Manager

Future Schooling in Knowsley

Prescot One Stop Shop

Aspinall Street

Prescot

Merseyside

L34 5GA
2. Do buses run to the Centres for Learning?

Yes.  We recommend that you check your nearest Travel Information office or website for details but ALL of the centres are a short distance from Mersey Travel’s regular bus routes.

3. What if I damage the equipment?

Knowsley Council’s conditions of hire make it clear that damage will need to be paid for. It is important that any form of damage is properly recorded and investigated so please make sure that you inform reception of any problems or damage caused during a visit to a Centre for Learning.
4. What about insurance?

Knowsley Council’s conditions of hire confirm that insurance cover is a requirement.  In cases where a group or individual does NOT have adequate insurance, then KMBC will consider any issues with that when the booking form is returned to us. Please note that there could be occasions, or circumstances, where KMBC will need to decline a booking on the basis of a lack of insurance cover.
5. How do I make a complaint?

In the unfortunate event that you have a complaint to make, then please inform the receptionist about the nature of your complaint as soon as you are able to do so. 
6. Where can I get information about adult education courses?

Information is available from Knowsley’s Family and Community Education Service on 0151 443 4560/4561.  Alternatively, there is information on the Council’s website www.knowsley.gov.uk. At the top of the screen for Knowsley Council Services A to Z: Click on the Letter “F” and follow the links to Family and Community Education (FACE).
7. What is a 3G playing surface?

A third generation (3G) synthetic turf is the latest development for that type of facility. The first generation pitches are filled with sand and can be painful in the event of a fall or slide tackle. Second generation pitches are water-based and are specifically designed for hockey whilst the third generation surface is filled with granulated ‘rubber crumb’ artificial turf. It's ideal for pitch-based sports as it gives a more natural ball bounce than the previous surfaces and has playing characteristics much more like natural turf. 
The third generation (3G) rubber crumb artificial turf meets the specific standards set out by both the Football Association and the Rugby Football Union. It provides access to all weather facilities equal to top sports universities such as Loughborough, Leeds and Cardiff. Please note: that this facility is only available at Huyton Arts & Sports Centre for Learning.
8. What surfaces do the all weather pitches have?
Apart from Huyton Arts & Sports 3G all weather pitch surface, all of the other all weather pitches (3 so far rising to 5 by late Summer 2010) have what’s described as a “Grasshopper” sand-filled synthetic grass surface. This surface is used for both football and hockey and provides consistent, enjoyable play despite very intensive use in all but the most severe winter weather. These pitches are dual-purpose pitches, quickly convertible between hockey and football and are marked with two sets of permanent play lines.
All of the cricket practice nets also have a synthetic surface. All of the MUGAs have tarmac playing surfaces. (See below for what a MUGA is).
9. What is a MUGA?
A MUGA is a Multi Use Games Area which is caged all around the perimeter and has a (standard) macadam surface. The playing area inside a MUGA is usually the size of 4 separate tennis courts and where netball can also be played (there are usually 2 netball courts). 

Football could be played in these areas but there aren’t any goals in there yet. It’s also a tarmac surface so we wouldn’t recommend that ‘serious’ football is played in there. We are looking at putting football markings (and possibly) goals inside the MUGAs before Summer 2010.
10. How big are the sports halls in the Centres for Learning?

The sports halls can be used for 5-a-side football, tennis, basketball, netball, volleyball, badminton and indoor hockey. There are also climbing ropes and ladders in some locations. The (4 court) sports hall sizes are:

All Saints - 592m²
Christ the King - 591m²
Huyton Arts & Sports - 594m²
Knowsley Park - 596m²
SEA - 594m²
Halewood - 597m²
Kirkby Sports College - 596.33m² (not currently able to take football bookings inside)

.
