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Adult PLUS survey 2006/07





We asked you to tell us what you thought about various aspects of our service. Here are the percentages who said “good” or “very good” for each:�
All libraries�
�
Opening hours�
94.2%�
�
Provision of seating and tables�
87.9%�
�
Attractiveness of the library outside�
82.3%�
�
Attractiveness of the library inside�
91.7%�
�
As a safe place to visit�
94.9%�
�
Staff helpfulness�
97.1%�
�
Choice of books�
87.3%�
�
Physical condition of books�
89.9%�
�
Computer facilities at this library�
86.1%�
�
Videos / DVDs at this library �
73.6%�
�
Talking books at this library �
78.3%�
�
Computer games at this library�
72.7%�
�
Staff assistance with finding something out  �
97.1%�
�
The information service in this library �
95.0%�
�
Taking everything into account, what do you think of this library? �
96.3%�
�
 


Sample size for all libraries: 1,514























  


 Sample size for whole service =  users
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