19 March 2010
Dear 

About your 2010/11 council tax bill and council tax benefit 
You will have recently received your 2010/11 council tax bill.   Unfortunately, due to an error, your council tax benefit has not been deducted from this bill.  This means that the amount of council tax that is showing on your bill for you to pay from April 2010 is too high. 
This error has now been corrected and I would like to assure you that your council tax benefit has been assessed and paid to your council tax account.  We will send you an amended bill early in April. 
If you pay by direct debit a payment will not be taken in April. If you do have to pay anything, your instalments will instead be taken from May 2010 to February 2011.  

I would like to sincerely apologise for any inconvenience or concern that this error may have caused you.  We will be reviewing our procedures to make sure that this does not happen again.

If you would like to check the amount of council tax benefit that you are receiving and the amount of council tax that you need to pay, please ring our Contact Centre on 0151 443 4476. 
Yours sincerely 

Deborah Lee

Assistant Borough Treasurer (Exchequer)

