Knowsley
Recycling Rewards
competition

How often do you put your
recycling bin out for collection?

Every fortnight

Less frequently

I

Never

What materials do you recycle?

Mixed glass

Plastics

Newspapers/magazines

Food and drink cans

i

Cardboard

Name

Address

Postcode

K
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Recycling

Re

wards

Four Knowsley residents are all £250
better off — thanks to their success in our
Recycling Rewards competition.

Brenda Ryan of Henlow Avenue,
Kirkby, Mary O’Brien of Swanside
Avenue, Huyton, Sarah Dixon of
Roughdale Avenue, Kirkby, and

M Wade of Waterside Park, Roby, are
the first four lucky winners of our
easy-to-enter competition, which
rewards residents who use their grey
bin to recycle paper, cardboard,
plastic bottles, glass and cans.

Since its launch in the last edition of
Knowsley News, the competition —
offering prizes totalling £3,000 in
gift vouchers — has attracted a
bumper response from hundreds of
householders across the borough.
And there’s still time to enter,

so let’s get recycling!

Recycling top tip:
Plastic carrier bags, bin bags and

food wrappers CANNOT be recycled.

Please DO NOT put them in your
grey recycling bin.

How to claim your

Recycling Rewards

£250 in gift vouchers is up for
grabs for regular recyclers.

Simply cut out the coupon
opposite, fill it in and send it to:
Knowsley News
Knowsley Metropolitan
Borough Council
Freepost LV6600

L36 6AB

or hand it in to any of our
One Stop Shops, before
the closing date of Friday,
17 April 2009.

And don’t worry if you miss
this date, as we’ll be running
further Recycling Rewards
coupons in the next edition of

Knowsley News. You can also
apply online at
www.knowsley.gov.uk

We'll be holding prize draws

after the closing date on each
coupon — with two prizes awarded
for each draw. Our refuse collection
and environmental officers will be
monitoring recycling collections
from all selected addresses to
ensure entrants are regular
recyclers.

Winners will be announced in the
next edition of Knowsley News and
on the Knowsley Council website.
Unsuccessful entries from the last
edition will be included in the
draw this time round.

Only one entry per household.
Entry is barred to employees of
KMBC. The editor’s decision is final.
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are packed with advice and
guidance from personal finance
to business support, provided by both
the Council and partner agencies.

I n this edition, the middle pages

The theme of this section is that
it is ‘business as usual’ in the
Knowsley community.

Knowsley Council receives
4-star Government rating

KNOWSLEY COUNCIL HAS RECEIVED THE HIGHEST POSSIBLE
OVERALL RATING FROM GOVERNMENT INSPECTORS.

ne of the reasons is the

improvements which have

been made in the Children
and Young People category.

The result follows a series of
achievements including
Government research which
showed that children in Knowsley
are officially the happiest in Britain,
GCSE performance improving at
three times the national average,
continued improvement at Key

www.knowsley.gov.uk

Welcome to this latest edition

sley

€ € Nobody could deny that we are currently in the
midst of a difficult economic period, whether you are
starting your career, bringing up a family, running a
business or enjoying a well-earned retirement.

In addition the magazine features an
article below on why the Government
recognises Knowsley as a top-rate
local authority. There are also features
on the important work of Scrutiny
Committees, the Council’s new
website and our annual budget is
explained further.

Stages 2, 3 and 4, and the opening of
the first Centre for Learning as part
of the ambitious Future Schooling in
Knowsley programme.

Councillor Ron Round, Leader of
Knowsley Council, said: “We are very
pleased that we have been given the
highest possible overall rating.

“This is due to the hard work of
more than 7,000 Council employees,
63 elected members, and all our
partner agencies.

There are plenty of other local stories
and news from across the borough in
the neighbourhood pages. | hope
you find it an interesting read.,’

HT W2

Cllr Ron Round
Leader of Knowsley Council

Knowsley Village Primary School

“There have been some outstanding
achievements over the past

12 months, and we have made some
difficult decisions to ensure that
Knowsley residents continue to receive
quality services and excellent value.

“However, we also have ambitious
plans for the future as we know that
we can continue to improve.”

Your views

If you have any comments or
would like to write a letter for
publication, please contact the
editor, Steve Roberts.

Knowsley News
Knowsley Metropolitan
Borough Council
FREEPOST LV6600

L36 6AB

telephone: 443 3066
fax: 443 3072
email:

knowsleynews
@knowsley.gov.uk

Knowsley News is also available

in other formats including Braille,
large print and audio tape. If you
are registered blind or visually
impaired you should receive an
audio tape version of the magazine.
Telephone customer services

on 443 4031

or email

customerservices
@knowsley.gov.uk

Pictured on the front
cover: Tracey, a florist
in Kirkby.

Knowsley News is produced by
Knowsley Metropolitan Borough
Council four times a year and
distributed to all households in the
borough. The next edition will

be published in June 2009.

Designed by
origincreativedesign.com

Printed by The Website on Signa
Coat Silk: 100% waste paper
(secondary fibre), mainly from
household collections, minimum
50% post-consumer waste, no
chlorine bleaching in production
process.

G recycle
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Services protected as Knowsley’s
budget invests in the future

Planning the shape of Knowsley
What next for Kirkby?
Knowsley joins customer care elite

Easier driving on M62

Supporting you through
the credit crunch

Get that job!
Building business strengths
Credit crunch useful numbers

Scrutiny Committees
What they do for you

New and improved One Stop Shop
Safer Knowsley update
New look Knowsley online

Opening our doors to the
community

South Huyton
North Huyton
South Kirkby
North Kirkby
Halewood

Prescot, Whiston, Cronton
and Knowsley Village

ContactPoint online directory
in Knowsley

Getting creative to make
learning fun

2009 Active Knowsley Challenge

in this issue:
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Knowsley News

as Knowsley’s budget
invests in the future

SOME WEEKS AGO THE COUNCIL SET A BUDGET THAT WILL DRIVE
FORWARD HUGE INVESTMENT PLANS AS WELL AS PROTECTING KEY
SERVICES TO RESIDENTS AND BUSINESSES IN THE BOROUGH.

tis designed to stimulate the local

economy in the face of the wider

economic downturn. And yet
people in Knowsley will still be paying
the second lowest Council Tax rates in
Merseyside and below the average for
Metropolitan Authorities nationally.

Central to the plans will be a £25m
investment in new leisure facilities
across the borough over the next
three years.

By 2012 every community in Knowsley
will have easy access to state-of-the-
art, high-quality leisure and

sports facilities.

.xt LAY e
A

KNOWSLEY’S PLANNING POLICIES SHAPE HOW PEOPLE LIVE AND WORK IN

All this extra leisure investment will
cost the majority of council tax payers
in Knowsley just an extra 15p per
week. It means a Council Tax rise in
Knowsley of 4% to cover the cost of
retaining existing services with an
additional 1% to help fund the £25m
investment in new leisure facilities.

It is exactly at times like these,
when economies across the world
are in recession, that communities
look to their local council to provide
leadership, support, investment

and hope.

THE BOROUGH. THEY DETERMINE HOW LAND IN KNOWSLEY IS USED FOR
BUILDING HOUSES, SHOPS, LEISURE FACILITIES, PLACES OF WORK AND OTHER
FACILITIES SUCH AS WASTE MANAGEMENT, RECYCLING AND TRANSPORT.

OZ www.knowsley.gov.uk

he Council has started work

on its Local Development

Framework; a set of documents
that will guide planning and
development in Knowsley until 2025
and beyond. This will play a key part
in making Knowsley the ‘borough of
choice’, creating a community we're
all proud of and a place where people
choose to live and work. Your
involvement is crucial in developing

Cllr Norman Keats
Cabinet Member for Finance and IT, who
presented the budget to Council, said:

“OUR £25M INVESTMENT IN
LEISURE WILL BE FUNDED BY
SETTING ASIDE 1% OF THE
COUNCIL TAX INCREASE IN EACH
OF THE NEXT THREE YEARS. IN
RETURN WE WILL INVEST EVERY
PENNY OF THAT MONEY INTO
MAKING SURE THAT BY 2011/12
EVERY COMMUNITY IN
KNOWSLEY WILL HAVE EASY
ACCESS TO STATE-OF-THE-ART
LEISURE AND SPORTS FACILITIES
WHICH WILL HAVE A POSITIVE
IMPACT ON THEIR HEALTH AND
WELL—BEING.,,

the vision for Knowsley over the

next 25 years and there will be
opportunities for you to tell us how
you want the borough to look. More
details will follow in future editions of
Knowsley News and will feature on
the website, or you can call the Plan
Knowsley team on 443 2302.

THE PUBLIC INQUIRY INTO THE DESTINATION KIRKBY
PROPOSALS HAS NOW CLOSED. THE INSPECTOR HAS HEARD
EVIDENCE FROM ALL INTERESTED PARTIES AND LISTENED AT
LENGTH TO ARGUMENTS FOR AND AGAINST THE PROJECT.

ajor discussions have taken

place regarding the social

and economic challenges
that face the people of Kirkby and
what benefits this scheme might bring
to the town. The inquiry process has
given everyone a final opportunity to
have their say on the proposals and
express their point of view in a
public forum.

With the inquiry now closed, we
eagerly await a final decision on

this transformational project.

The Inspector indicated in her closing
statement at the inquiry that she

will not be submitting her report until
mid June. Only when this has been
fully considered by the Secretary of
State will a decision be made later this
year. If approved, Destination Kirkby
will be the biggest single regeneration
initiative in Knowsley for a generation
and has the ability to transform the
town for future generations.

As ever, we will keep you updated
on progress with this development
and inform you as soon as a decision
is reached. For the most up-to-date
information visit our new website
www.knowsley.gov.uk

Knowsley joins
customer care elite

IT’S OFFICIAL — KNOWSLEY COUNCIL IS ONE OF THE TOP
ORGANISATIONS IN THE COUNTRY FOR ITS STANDARDS OF

CUSTOMER SERVICE!

Cllr Ken Keith, Knowsley’s Cabinet

Member for Corporate and Customer
Services, is pictured holding the Customer
Service Excellence Award with Mike Harden
(Executive Director, Corporate Resources);
Lisa Jones (Service Director, Business
Transformation); Mark Butterworth

(Head of Customer Services) and

members of the project team, who

worked towards the award.

he Council’s Customer Service

Team — which includes the

Customer Contact Centre,
One Stop Shops and Registrars
Service — has just been awarded the
prestigious Customer Service
Excellence (CSE) Award from the
Government’s Cabinet Office.

Knowsley is now one of only 82
organisations in the country to
have reached this standard.

Cllr Ken Keith, Knowsley’s Cabinet
Member for Corporate and Customer
Services, said: “I have known for some
time that the standard of customer care
in Knowsley is among the best in the
UK —now it is official.

“Achieving this prestigious standard
demonstrates the commitment
everyone employed in a Customer
Services role has, to providing a high
quality service to our residents.”

'DRIVERS CANNOW

Easier 4

ENJOY AN EASIER

JOURNEY THANKS
TO IMPROVEMENTS

MADE TQ THE

TARBOGCK ISLAND
JUNCTION ON THE

M62 IN HUYTON.

here will be 20,000 less

vehicles using the

roundabout, reducing
congestion and improving safety
in the area. Cllr Ron Round said:

THIS STRETCH OF
MOTORWAY AND JUNCTION IS
A VITAL PART OF THE REGION’S
ROAD NETWORK BOTH FOR
BUSINESS AND COMMUTERS.

THE IMPROVEMENTS ARE
ALREADY MAKING A DIFFERENCE
AND I'D LIKE TO THANK
MOTORISTS FOR THEIR PATIENCE
DURING THE WORK. | HOPE THEY
WILL AGREE THAT IT IS WORTH IT
IN THE END.

Transport Minister Andrew
Adonis unveiled a plague to
mark the completion of work.




Knowsley News

KNOWSLEY COUNCIL IS LAUNCHING A LONG-TERM PROJECT TO ENSURE OUR RESIDENTS AND
BUSINESSES ACCESS THE HELP THEY NEED FOR THE DURATION OF THE CREDIT CRUNCH AND
BEYOND. TODAY, KNOWSLEY NEWS IS GUIDING YOU THROUGH SOME OF THE SUPPORT

AND ADVICE AVAILABLE.

s
Supporting you [l SRR

through the [ag=ls |1 ¥ 13ldq "

Cllr Graham Morgan, Cabinet Member Julie, Café Manager

he following pages are packed advice and the right financial J
in Huyton

with information on how you products for individual circumstances. for Regeneration, Economy and Skills,

can save money, access advice
and assistance if you are experiencing
financial difficulties, as well as
information on jobs and training
opportunities. There is also a section
for local businesses, as well as a page
of useful telephone numbers which
you can cut out and keep.

Knowsley Council has been working
alongside a variety of organisations
for a number of years to try to
ensure that residents have access to
affordable credit, money and debt

Did you know that £5bn of
benefits goes unclaimed in the
UK every year? In Knowsley, a
project is underway to ensure
people access the benefits they
are entitled to. In the last 18
months, the Council’s take-up
team has prevented 10 evictions
and stopped more than 200 cases
going to court by allowing them
access to over £1m in previously
unclaimed benefits. Call now

to book an appointment.

04 www.knowsley.gov.uk

The Council recognises that it is even
more important now to step up this
work and is committed to supporting
residents and businesses not just for
the duration of the credit crunch,

but in the long term.

Cllr Norman Keats, Knowsley’s

Cabinet Member for Finance & IT said:

“This is just the beginning. Over the
coming weeks and months, we will be
holding special events and providing
you with further information on how
you can access support and guidance.”

Knowsley’s four credit unions are
community-based financial services
cooperatives owned and controlled
by their members. They provide a
range of services including easy-
saving schemes, low-cost loans
and life cover. Some even provide
instant-access loans.

Credit unions are as relevant to
people in work as they are to those
who are not, so why not join one
now and start reaping the benefits?

added: “We want to ensure we are
there to support our residents and
businesses every step of the way for
the duration of the credit crunch.”

Updates of further plansin the
future will be featured in Knowsley
News as well as the local media and
the Knowsley Council website
www.knowsley.gov.uk

Useful contact numbers relating to
all the information contained can be
found on page 9.

With credit harder to come by, using
an illegal money lender or loan
shark may seem like an easy option
if you are in need of cash quickly,
but it is likely to lead you into a
spiral of debt and despair. There are
other options out there. You could
consider a credit union or the
Department for Work and Pensions
can also offer interest-free loans and
crisis loans in certain circumstances
for people in receipt of benefits.
Knowsley Council is clamping down
on illegal loan sharks throughout
the borough and has set up a
helpline for residents to report
them. Victims who call the line can
also access debt advice.

If you are a single person, living alone,
you are entitled to a 25% Council Tax
discount. Reductions may also be
available if the property is not your
main home or if one of the residents
in the property is a full time student;
student nurse; apprentice; in a youth
training programme; is being looked
afterin a care home; is mentally
impaired; is 18 or 19 and has just left
school; is caring for someone with a
disability; or your spouse or partner is
under the age of 18. Exemptions are
available for unoccupied houses
(subject to certain criteria) and for
homes occupied entirely by full-time
students or by mentally impaired
residents. If you are struggling to pay
your Council Tax or to find out about
any of these discounts, call the
Council for more information.

Are you worried about the cost

of making essential home
improvements? If you are aged

60 or over, receive income-related
benefits or have a child under five
living with you, you may be eligible
for a grant to cover the cost of work
such as electrical rewiring, double
glazing, external doors and roof
repairs. You may also be entitled to
assistance for a new bathroom or
kitchen if your current one needs
replacing. If you think you may be
eligible, please give us a call.




You can contact the Council to
report these and we will work
with home owners to return

the properties to use.

If so, you could benefit from a
new Money Guidance service that
will soon be available to all
Knowsley residents. From this
Spring, Knowsley Advice Forum

(a consortium of Citizens Advice
Knowsley, Enterprise Credit Union
and KUC) will deliver free and
impartial guidance on money
matters. The service will be available
online, via the phone and face to
face. Watch out for further details

in the local press over the
coming weeks.

The Council can help to try

to prevent this and can offer
temporary accommodation for
those people who are most in
need. Ask for advice as soon as
possible. For more information
you can contact the Homeless
Prevention Service or visit the
Council’s One Stop Shops or
Knowsley Housing Trust.

R
=
== ot

Linda, Estate Agent
in Prescot

Don’t be afraid to ask for advice.
Contact your mortgage provider
as soon as possible to discuss
your options or the Citizens Advice
Bureau for independent advice.
Knowsley Council can provide
Mortgage Rescue assistance for
home owners whose property
may be repossessed or may
become homeless. If eligible for
the scheme, the two options
available are to sell either all or
part of the property to a Housing
Association. Both options allow
the home owner to stay in their
home. For more information

you can contact Knowsley’s
Mortgage Rescue Team.

Knowsley Council has plenty of
information and advice to help
you save money on fuel bills and
to make your home warmer.
Here are some simple steps:

— Save £300 on energy bills by
asking the Council about free
loft and cavity wall insulation

— Save up to £300 per year by
changing your energy supplier.
Call USwitch or visit their
website
www.simplyswitch.com

— If you don’t have central
heating and you receive
benefits you could receive a
Warm Front grant of up to
£2,700 for work including
central heating, insulation
and draught proofing

— Turn your thermostat down
by 1°C and save up to 8% on
your energy bill or £40
per year

— Fit energy-saving light
bulbs — just one can save you
£100 over its lifetime and
they last 12 times longer
than ordinary bulbs

It is important to seek out

advice and help straight away.
There are lots of local and national
organisations that can provide
advice and help with debt.

Check out the list of useful
numbers on page 9 to find the
support that you need.

The Council has introduced its
own tenancy bond scheme for
people who are struggling to
fund a deposit for privately
rented accommodation. It is
available to applicants who are
over 18 and homeless or at risk
of becoming homeless. Call to
find out more information.

Get that job!

IF YOU ARE UNEMPLOYED OR STRUGGLING TO GET
A JOB, KNOWSLEY WORKS CAN HELP YOU.

nowsley Works is committed

to supporting local people

into jobs and local businesses
to create better training and
employment prospects for you.

You can access a range of services
and plenty of support to help you

get a job. This includes information,
advice and guidance with your job
search, support with writing a CV or
filling in an application form, mock
job interviews, personal development
training and paid work experience
placements.

If you are worried about redundancy
there is also support available to help
you through this difficult process.

If you want help looking for a job,
please contact the Knowsley
Works team.

Be your own boss

If you have always dreamt about
being your own boss and running
your own business, there is plenty
of support to help you get started.
Fresh Start is Knowsley Council’s
gateway to help you set up your own
small business or social enterprise.
There is a free package of support
available that includes grant funding,
business advice, marketing support,
workshops and a ‘Business Buddies’
mentor scheme.

If you already have a social enterprise
and invest your profits back into the
community, there is specialist support
available to help you at any stage.

If you want advice on becoming your
own boss, give the team a call.

Are you feeling creative?

Creative Space is the Council’s
specialist business centre for the
creative and digital media sector.
It offers support to any creative
person who works or lives in
Knowsley. This includes studio
space, networking and exhibition
opportunities or access to training
and professional development.

If you think Creative Space can help
you get your business off the
ground please contact the team.
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Building business strengths

BUSINESSES LARGE AND SMALL ARE CRUCIAL TO KNOWSLEY’S ECONOMIC SUCCESS AS
THEY PROVIDE JOBS FOR RESIDENTS AND ATTRACT INVESTMENT INTO THE BOROUGH.

ver the coming months our
businesses may face some
tough decisions. We want to

ensure that businesses in Knowsley
not only survive through this difficult
economic climate, but build on their
strengths and continue to employ
more local people and attract more
business into the borough.

Business Summit

In March, the Council, Chamber of
Commerce and Knowsley’s local
MPs George Howarth and Eddie
O’Hara organised a summit for
local businesses.

This specialist event gave local
businesses the opportunity to
discuss the challenges they are
facing and the support that they
need during this challenging time.

Graham, Hairdresser 4
in Kirkby T

Representatives from the British
Banking Association, Northwest
Regional Development Agency and

a range of business support agencies
were also on hand to discuss

these issues.

Knowsley Council’s Business Support
Team can provide local businesses
with real help and access to advice
and support. Whether you are an
established or young business, we
can provide assistance in the
following areas:

Financial support

In some cases, support with your
business finances may be available.
This can be accessed through grants
and other sources.

Training

To support the business through these
tough times, you and your employees
will need to adapt. This will involve
training and development to build on
existing skills or learn new skills.

The Council can assist in creating
training packages.

Dealing with redundancies

We will work with businesses to look
at alternatives to making people
redundant. However, where this is not
possible, we will do our best to help
people find new jobs.

Recruiting

If you are looking to recruit we can
help you to get the right person for
the job with advertising, assist you

in matching the right person to the
job and provide support for the
individual and the employer. In some
cases the Council can subsidise wages
for 13 weeks.

Sector support

There are a range of sector-specific
networks and business clubs that
meet on a regular basis to support
businesses, share ideas and best
practice. Among the clubs and
networks are environment, tourism,
creative, ICT and a HR Forum.
Knowsley’s Business Support Team
can provide you with more details
on any of these issues. Please get
in touch with the team.

Tt
T T]

Mark, Pharmacy Manager in Huyton

Credit crunch
useful numbers

Getting the financial help
you’re entitled to:
Carer’s Allowance

0800 88 2200

Carer’s Allowance Unit

To report a loan shark

Loan shark hotline

282 1122

email:
stoploansharks@knowsley.gov.uk

or text loan(space)shark(space)+(then
your message) to 60003

Local debt/money advice services

Many of these organisations also
provide other general and specialist

Homeless Prevention Service
0800 694 0280

KMBC Decent Home Assistance
443 5848

KMBC Empty Homes
443 5836

Tenancy Bond Scheme
443 5834

Jobs and employment

KMBC Employment Team

01253 856 123 advice services 433 5812
Child Benefit Helpline Citizens Advice Bureau Jobcentre Plus
0845 302 1444 0845 122 1300/477 6005 0800 055 6688

Child Trust Funds
0845 302 1470
www.childtrustfund.gov.uk

Tax Credits Helpline
(Child/Working Tax Credits)
0845 300 3900

Disability Benefits
0800 88 2200

Housing and Council Tax Benefits
443 4042
www.knowsley.gov.uk

Jobcentre Plus
0800 055 6688
www.jobcentreplus.gov.uk

The Pension Service
0845 60 60 265
www.thepensionservice.gov.uk

The Social Fund

0800 055 6688

Provides Budgeting Loans,
Community Care Loans

and Crisis Loans to people claiming
certain eligible benefits
www.jobcentreplus.gov.uk

Winter Fuel Payments
08459 151 515
www.thepensionservice.gov.uk

Enterprise Credit Union
482 0177

Halewood Community Credit Union
486 6104

Kirkby Credit Union
545 3380

Southdene Credit Union
548 5200

Offices in Halewood, Huyton,
Kirkby and Prescot.

Go to www.citizensadvice.org.uk
to find your nearest office

Fazakerley Advice and
Information Resource Centre

Business and enterprise

KMBC Employment Engagement
443 5014

Business Support

525 5051 477 4000

Huyton Advice Centre Fresh Start

489 7313 477 4000

KUC (Kirkby Unemployment Centre) Social Enterprise Support
548 0001 477 4000
www.kuc.org.uk Creative Space

KMBC Trading Standards 477 4000

0845 5050506

Advice on credit issues under
Consumer Credit Act
www.knowsley.gov.uk

MABS (Money Advice and
Budgeting Service)
292 5022

Prescot and Whiston
Community Advice Centre
443 4639

Home improvements and
energy efficiency

KMBC Home Energy
443 2216

Energy Advice Centre
0800 512012

USwitch
0800 404 7908

Warm Front Team
0800 316 6011

KMBC Mortgage Rescue
443 2375

Other local advice and
support services

Age Concern
480 4632
www.ageconcernknowsley.org.uk

Community Law and
Information Service Centre
298 1544

Knowsley Pensioners
Advocacy Services
546 3088

KMBC Benefit Visiting/Take-Up Team
443 4135

Shelter
0808 800 4444

Villages Tenants Extra Support
Scheme (TESS)
480 1313

If you are a KHT tenant, you can
also get support from:

KHT Income Maximisation Team
290 7000

KHT Welfare Benefit Advisors
290 7408
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Scrutiny Committees
What they do for you

hey are designed to support
and enhance the decision-
making process of the
Council. They review the decisions
made by Cabinet and offer advice
and guidance on how to tackle
major issues.

Making us greener...

You may recall, back in the summer

of last year, a new ‘grey bin’ recycling
scheme was introduced across the
borough. Since its introduction,
Knowsley’s recycling rate has improved
by 98% and we have already exceeded
our targets for the year. What you
might not know is that the work of

FOLLOWING FOUR MONTHS OF
REFURBISHMENT WORKS, HUYTON’S NEWLY-
TRANSFORMED ONE STOP SHOP IS PROVING
EXTREMELY POPULAR WITH CUSTOMERS.

KNOWSLEY COUNCILS FIVE OVERVIEW AND SCRUTINY COMMITTEES
ARE IN PLACE FOR THE BENEFIT OF THE COMMUNITY AT LARGE.

Because their work is often done
behind the scenes, very little is
known about them, the projects they
help to deliver or indeed the value

of the work they carry out in your
community. So, here are just a couple
of examples of what
they do for you...

Scrutiny Committees helped to
make that happen and only recently
a further set of recommendations,
put forward by the Economic
Development and Environment
Committee, were agreed by Cabinet
with more improvements planned
in the coming year.

A second automated payment machine — enabling full
self-service payments — has been installed and there are
improved toilet facilities, including disabled adult and
baby-change facilities.

With a more modern look and feel and better organised

The new-look One Stop Shop has an improved layout
and reception area, as well as a fresh colour palette
throughout. Fourteen pods have also been introduced,
to provide residents with a more private environment
to talk to our advisers.

10 www.knowsley.gov.uk

facilities, the new space is designed to be more accessible
and welcoming. Here’s what just some people had to say...

Working with partner agencies,
the Safer, Stronger Communities
Scrutiny Committee looked at
preventative and long-term
measures to tackle some of the
issues surrounding weapons
crime amongst young people.

Three evidence-taking sessions
were organised involving
youngsters from across the
borough, officers from the
council and police representatives
including senior officers and

the Chief Constable himself.

From this, the committee was
able to establish a series of
recommendations for Cabinet.

These were approved and work
has begun on tackling these
key issues.

With the aim of tackling low
breastfeeding rates in the borough
(the lowest in the UK) the Health
and Well-being Scrutiny Committee
established a working group to
address this issue head on.

With partner organisations,
including ‘Bosom Buddies’, a
support group for breastfeeding
mums in Knowsley, the group took
an in-depth look at the reasons
behind these low rates and made
detailed recommendations to
Cabinet as to the way forward.
Recommendations included
improvements in peer support
services, increases in mother and
baby facilities and focused

health visiting.

These recommendations were
formally agreed and endorsed by
Cabinet prior to Christmas, giving
all partners the mandate to
progress with this in 2009.

Elizabeth, from Page Moss

KNOWSLEY S
FIVE SCRUTINY
COMMITTEES

M Scrutiny Co-ordinating Committee

[ Children, Young People and
Families Scrutiny Committee

Economic Development and
Environment Scrutiny Committee

Health and Well-being Scrutiny
Committee

Safer, Stronger Communities
Scrutiny Committee

What’s coming up for Scrutiny?
Regular updates on these case studies,
and others, will be included in future
editions of this publication.

More information about Scrutiny
Committees, including a simple
at-a-glance guide and recent meeting
minutes and agendas can be found on
www.knowsley.gov.uk

If you want to get more involved and
would like to make suggestions for
future issues to be considered by
Scrutiny Committees, please write to:

Scrutiny Support Team

Democratic Services, Knowsley MBC,
Municipal Buildings, Archway Road,
Huyton, Knowsley L36 9YS

You can contact the Scrutiny
Support Team on 443 3367 or
scrutiny@knowsley.gov.uk
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New look

Knowsley
online

The new Knowsley Council website www.knowsley.gov.uk was
successfully launched back in January. As you will see, the site has
taken on a whole new look and feel and boasts a range of new

features and technologies. Why not take a look for yourself...

Most popular links

This feature allows
you to see at a
glance what the
most popular pages
of the site are

and makes finding
that all-important
information

much quicker.

Customise this page

You have the ability
to organise the page
to suit your own
preferences — hiding
the sections of no
interest and moving
the things you are
interested in to the
top. If you change
your mind, simply
hit ‘reset’.

Latest news
and RSS feeds

Latest news is
uploaded as and when
it happens —making
sure you always stay
informed. If you
subscribe to our RSS
feed you can even have
this news sent directly
to your desktop or
internet browser.

—

You are never more
than a ‘click’ away
from information
about where you
live in Knowsley.
Everything from
Council Tax bands to
local doctors can be
found easily, simply
by searching with
your postcode or
street name.

‘Do it online’ is the
quickest way to pay
your Council Tax,

find out what benefits
you are entitled to or
get information about
other important
services. With flexibility
in mind, this feature
can be edited to show
only the services
relevant to you.

Knowsley on Flickr

Millions of people
use Flickr to share
their photos online
and we do too!
You can even
subscribe to the
service and see our
photos as soon as
they are added.

“ THE LAUNCH OF OUR NEW WEBSITE IS A MASSIVE STEP FORWARD IN
OUR ONLINE PRESENCE AND | THINK WILL BE A REALLY VALUABLE RESOURCE
FOR RESIDENTS. WE HAVE ALREADY HAD GREAT FEEDBACK FROM MANY
PEOPLE WHO HAVE ENJOYED USING THE NEW SITE AND ARE THRILLED
WITH THE IMPROVEMENTS WE'VE MADE. THE NEW SITE LOOKS GREAT, IS
MUCH EASIER TO USE AND MUCH MORE ACCESSIBLE TO THOSE IN OUR
COMMUNITY WHO MAY HAVE DISABILITIES, LEARNING DIFFICULTIES OR

VISUAL IMPAIRMENTS. ,,

Cllr Ron Round Leader of Knowsley Council
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Kirkby businesswoman;
1is the tops &

Craig and Vicky, award-
winning founders of

Rent A Bod and The Small
Animal Hotel.

oung entrepreneur Vicky

Corcoran has been named

runner up in the ‘best
young entrepreneur’ at the
North West Business Woman of

the Year awards.

Vicky and partner Craig Hailes run
property maintenance firm Rent

A Bod and The Small Animal Hotel,
which looks after pets while their
owners are on holiday. This is the
latest in a string of awards for Vicky,
who grew up on the Spinney
Woods estate.

“IT’S ALWAYS A THRILL TO WIN AN AWARD AND IT SHOWS THAT OUR BUSINESSES ARE GOING IN THE RIGHT
DIRECTION. | HOPE OUR SUCCESS WILL SHOW OTHER YOUNG PEOPLE FROM KNOWSLEY THAT HARD WORK
AND DETERMINATION IS ALL YOU NEED TO SUCCEED.,,

Vicky Corcoran Kirkby businesswoman

brings world jazz
to Merseyside

A WORLD JAZZ CHAMPIONSHIP IS
COMING TO MERSEYSIDE THANKS
TO KIRKBY’S OWN AWARD-

WINNING CAROLINAS JAZZ BAND.

The group, based in Southdene,
persuaded the UK Federation of Jazz
Bands to hold the prestigious event

in the region after competing in last
year’s competition and bringing

home several medals. The competition
will take place in the BT Convention
Centre on 29 and 30 August. And with
more than 45 bands expected to
compete, Beverley Harris from the

Focus on
healthy living

A day of Thai Chi and line
dancing brought young and old
to Southdene community centre.
The taster sessions were held as
part of a health day organised by
local agencies which aimed to
recruit local residents for a new
Health Focus Group for the area.
nyone wanting to join in can call
3 4194 for more information.

Carolinas is appealing for help from
the local community to make the
event a real success. Anyone who
could help with raffle prizes,
sponsorship or accommodation
for performers in community
centres or church halls
should contact Beverley
on 07999 241153.

Did you know...

You can call in to the South
Kirkby office to tell us about
incidents of anti-social behaviour,
litter problems or anything else
you think we could help sort out.
You will find us at the One Stop
Shop, Cherryfield Drive,

Kirkby L32 1TX.

NORTH KIRKBY

for the year ahead

SMARTER STREETS AND MORE
FOR YOUNG PEOPLE ARE AMONG
THE PROPOSALS OF THE
NEIGHBOURHOOD NETWORKS IN
TOWERHILL AND NORTHWOOD.

They also plan to look at a possible
coffee bar and drop-in facility for
young people in Towerhill, and set
up a cycling project including
lessons in bike maintenance in
Northwood. Tree planting and street
improvements are also planned in
Northwood in partnership with the
Mersey Forest.

for over 55s

Indian dance helped over 55s

get fit as part of three weeks of
multicultural workshops in Tower
Hill. The sessions culminated in an
event at the community centre with
entertainment provided by Indian,
African, Chinese and Irish dancers
and a buffet reflecting the tastes

of the countries. The group was
organised by the IKAN team and the
Chaturanga voluntary organisation.

reen-fingered ladies of

Northwood Allotments have

been discovering how their
lives compare to women in the
Second World War who were
encouraged to ‘Dig for Victory’.

Now they have penned a book, from
Soil to the Plate, packed with tips on
growing fruit and veg, recipes to use
them in and snippets of history and
reminiscences. Female gardeners
tend nine of the plots at Northwood
Allotments, some of whom recently
completed their NVQ 1 in gardening.
The project was run by NHS Knowsley
Arts in Health and Prescot Museum.

to a healther life

Belly dancing, salsa and line
dancing and good food from

the Community Cooks helped
promote health and wellbeing
across Northwood and Tower Hill.
The events also invited residents
to sign up for new Health Focus
Groups being established in the
area. Call 443 5963 for more
information.

Did you know...

You can drop in to the North
Kirkby office to tell us about
incidents of anti-social behaviour,
litter problems or anything you
think we could help sort out.

You will find us at The Barn,
Shevingtons Lane, Kirkby L33 1XA.
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HALEWOOD PRESCOT, WHISTON, CRONTON AND KNOWSLEY VILLAGE

Thirty-five new alleygates have
been installed in Prescot to help
reduce crime and anti-social
behaviour in the local community.

The gates have been very well
received by the residents, who
say that it makes the area feel a
lot safer.

Sneak preview
of stuAhing new hospltal

75,000 square metres, which is the
equivalent to 15 football pitches.
Construction of the new building
began in July 2006, and patients will
be able to use the fantastic new
facilities from August 2010.

tour of Whiston Hospital

enabled some lucky visitors

to see the progress of the
impressive building as it continues
to rise out of the ground. The new
hospital will provide accident and
emergency services, an intensive and
critical care unit, maternity and
gynaecological services, a special
care baby unit, a pharmacy and
créche facilities. The new building
is six storeys high and occupies

Fairview Park Community Centre residents Esther Carmichael and
Jean Knowles take their first IT lesson from Philip Smithies at Virgin Media.

Fairview residents

esidents at Fairview Park

Community Centre in

Halewood have received
free broadband internet access
through a partnership with Virgin
Media. The 200 residents in the Digital Unite as part of a programme
Knowsley Housing Trust (KHT) to improve digital literacy amongst
scheme will receive a free broadband  over-50s.

Did you know...

You can callin to the Prescot,
Whiston, Cronton and Knowsley
Village office to tell us about
incidents of anti-social behaviour,
litter problems or anything else
you think we could help sort out.
You will find us at George Howard
Community Centre, Lickers Lane
Whiston, Prescot, Merseyside

L35 3SR

Did you know...

You can callin to the Halewood
office to tell us about incidents
of anti-social behaviour, litter
problems or anything else

you think we could help sort out.
You will find us at New Hutte
Neighbourhood Centre, Lichfield
Road, Halewood L26 1TT

connection for one year, two
communally-based PCs, computer
training and a printer. This has been
provided through a partnership
between KHT, Virgin Media and

THE BUILDING TOOK MY
BREATH AWAY. IT WILL UNDOUBTEDLY
PROVIDE TOP-CLASS FACILITIES AND
CARE FOR GENERATIONS TO COME.

Cllr Gaffney, Whiston North elected member

Free dance classes!

Knowsley Village Hall — musical theatre,
jazz, street and hip-hop dance classes,

for Prescot residents

Residents in Prescot are invited to

Its all

April will see the opening of the
first of 13 exciting new outdoor
play spaces across Knowsley.

The new play facilities at Halewood
Park and Hilton Grace Recreational
Ground, Halewood, are among the
first to be completed and will
provide a range of natural play
features, including climbing
frames, swings and slides, rope
bridges, musical sculptures and
natural surfacing.

We are the
Tae Kwon-Do
Champions!

Students from Halewood Tae
Kwon-Do stole the show at the
2009 North Wales Championships
on 8 February, bringing

home an impressive haul of

nine gold, eight silver and

seven bronze medals, with the
younger students enjoying

some fantastic results.

Eight year-old Joe Roberts, who
had only competed once before,
became the North Wales
Champion in the boy’s yellow/
green belt sparring. Just missing
out on gold were 11-year-old twin
brothers Josh and Ethan Calland
and Sascha Corkill (16), who all

won silver medals.

Faye Clifton (6) and Aaron Ellis (10)
took home bronze medals in their
first competition and Max Cunnah
(6) and Ryan Annesley (9) both won
their first round fights.

The senior students kept the medals
coming, with some competitors
achieving medals in more than

one category. Halewood Tae
Kwon-Do club holds classes at
Halewood Leisure Centre.

Further details visit
www.liverpool-taekwondo.co.nr

call in to an ‘Open House’ day to
talk face-to-face with the people
who provide services in the area.
The session takes place on
Thursday 9 April at Prescot Leisure
Centre between 1.30pm and 4pm.
It is being trialled as an informal
drop-in session to listen to the
comments and queries of

local people.

Residents will be able to speak

to their local councillors, Police
Community Support Officers,
Knowsley Housing Trust, and the
IKAN Team, who provide guidance
and practical help to the over 55s.

WE WELCOME THE HONEST
AND USEFUL COMMENTS THAT
RESIDENTS HAVE, AND IF THE DAY
IS SUCCESSFUL WE HOPE TO RUN
IT AGAIN.

Cllr Mike Wynn,
Chair of Prescot, Whiston, Cronton and
Knowsley Village Area Partnership Board

= _
o

Over 20 pupils from

St Edmund Arrowsmith School
and Prescot School are learning
about traditional building

skills as part of an exciting
heritage programme.

The pupils have enrolled in the
young apprenticeship scheme in
construction, through which they
are learning the skills they need
to conserve historic buildings.

They have had the opportunity
to work with a professional
stone mason and try lime
plastering, as well as helping
National Trust rangers to build
defences to conserve the sand
dunes at Formby.

Wednesdays between 4.30-6.30pm.

Cronton Commumty Centre,
Cheerleading classes, Friday between
4.30-5.30pm.

For more information, call the
Shimmy Shimmy Shake Shake
team on 443 4659.
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ContactPoint

including:

ContactPoint will only hold simple information
about everyone in England up to their 18th birthday,

name and address for each child’s parents or carers

on line di rECtOry — name, address and date of birth

school and doctor

-i n K n OWS ley — other services such as health visitor or social worker.

By law, ContactPoint cannot hold any details like doctor’s
notes or school records. ContactPoint will only be used by

A NEW, NATIONWIDE ONLINE DIRECTORY CALLED
CONTACTPOINT WAS LAUNCHED IN JANUARY AND WILL
BE OPERATING IN KNOWSLEY FROM APRIL.

people who need it for their jobs, such as a head teacher,
social worker or doctor. They will all have been trained
and passed security checks before they can use it.

ContactPoint uses the latest technology to keep the
information held both safe and up to date. You can ask

ontactPoint will provide a quick way for

professionals working with children to find out

who else is working with the same child. It will
improve communication between professionals, making it
easier for people to work as a team and deliver the right
support at the right time.

Getting creative
to make learning fun

THE SCHOOLS IN NORTH HUYTON ARE REALLY

LEADING THE WAY WHEN IT COMES TO REVAMPING

TEACHING METHODS TO MAKE THEM MORE

APPROPRIATE FOR 21ST CENTURY LEARNING.

THEIR FINDINGS ARE NOW BEING SHARED WITH

OTHER SCHOOLS IN KNOWSLEY SO THAT THEY CAN
BENEFIT FROM THEIR EXPERTISE AND EXPERIENCE.

Cllr Graham Wright,
Cabinet Member for Children’s Services
in Knowsley

2 2 www.knowsley.gov.uk

to see information held about you.

ContactPoint is part of the Government’s Every Child
Matters Agenda which aims to improve services to all
children, young people and families. For more information
go to www.knowsley.gov.uk or phone 443 4754.

New and exciting ways to learn are
inspiring pupils and teachers in
Knowsley to take a creative approach
to the national curriculum.

The pioneering new teaching
methods — expected to be given the
backing by a Government White
Paper later this year — see the end
of traditional subjects being taught
inisolation.

Instead, the students pick a topic
they’re particularly interested in,

such as ‘the seaside’, and look at it in
detail — covering aspects of English,
maths, science, art and other key
subjects. This approach saw Nine Tree

Active Knowsley
Challenge

RUNNERS AND RIDERS (AND WALKERS TOO!) ARE UNDER STARTERS ORDERS
AS THE COUNTDOWN BEGINS TO THE 2009 ACTIVE KNOWSLEY CHALLENGE,
IN PARTNERSHIP WITH KNOWSLEY BOROUGH COUNCIL AND NHS KNOWSLEY.

unday 17 May 2009 will see

participants of all ages taking

part in guided walks, cycle
rides, orienteering taster sessions
and for the first time a five-mile
guided walk, as well as the usual
two-mile walk.

people aged 8 to 16-years-old and
the Active Knowsley Challenge team
running (or walking) event.

The closing date for entries is 8 May.

All the events are set in the fabulous

grounds of Knowsley Hall. The event is
supported by Knowsley Parish Council,
The free five-mile guided walk is Renova and Asda Walmart.
suitable for keen walkers, whilst the
two-mile free walk is pushchair and

wheelchair friendly.

For more information or to pre-book
your entry form for any of the Active
Knowsley Challenge Events call Steve
Guy on 443 2153 or email him at
steve.guy@knowsley.gov.uk or visit
www.knowsley.gov.uk to download
an entry form.

This exciting range of activities will
set the scene for the main events; the
Active Knowsley Junior Challenge, a
free two-kilometre run open to young

pupils in North Huyton choose a
‘Tudors’ topic. As part of that, they
designed presentations in ICT, wrote
Tudor diary extracts in English and
created a Henry VIl collage in art.

The Creative Curriculum has been
developed by The North Huyton
Learning Collaborative, made up of
a number of schools in the area.
Thanks to funding from the
Collaborative, the schools have
worked together to develop more
exciting ways of teaching — for
both pupils and teachers.

Right: Park View pupils give their
take on a Hawaiian punch as part of
their Tropics topic
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What’s onin April = June...

FRIDAY 17 AND SATURDAY 18 APRIL

Venue: Liverpool Everyman
Theatre, Hope Street, Liverpool
Time: Friday 7.30pm,

Saturday 2.30pm and 7.30pm

An exciting and inquisitive play
about Kirkby, created and performed
by Kirkby residents.

Contact: Leanne Jones at Knowsley
Arts & Heritage Centre
Phone: 443 5619

SUNDAY 26 APRIL

Venue: Kirkby Civic Suite

Celebration of the religious festival
‘Durja Purja’ with prayer, dining and
cultural events. Popular festival with
visitors from all over UK and India.

Contact: Kirkby Suite
Phone: 443 4063

Mayor of Knowsley’s Charity
Golf Tournament

Venue: Blundells Hill Golf Club
Time: 8am-3.30pm

Corporate day for Merseyside
businesses to enjoy a round of golf
whilst raising money for the Mayor
of Knowsley’s charity.

Cost: Team entry £160
(consists of 4 members £40pp)
Contact: Steve Guy at Sports
Development

Phone: 443 2153

SATURDAY 9 MAY — FRIDAY 15 MAY

Venue: All libraries

Highlighting the different courses
available in our libraries and for adults
to celebrate their learning successes.

Contact: Vera Owens at
the Library Service
Phone: 482 1306

LEARNING OPPORTUNITIES WITH KNOWSLEY LIBRARY SERVICE

Venue: All libraries

Term dates:

Monday 20 April — Friday 22 May
(half term 1 week)

Monday 1 June - Friday 3 July

A range of exciting community
courses in Knowsley’s libraries,
including creative writing, family
history research skills, watercolour
painting and much more.

" Sl A ¥ K | ]

Contact: Vera Owens, Learning and Outreach Manager

Phone: 482 1306

24 www.knowsley.gov.uk

Discovering Nature
Venue: Stadt Moers Park
Time: 1-3pm

A ranger-led walk revealing amazing
facts about the natural world around
us, including information on the birds,
mammals, insects and other wildlife
inhabiting your local green space.

Contact: Rangers
Phone: 489 1239

SUNDAY 7 JUNE

Venue: Court Hey Park/National
Wildflower Centre
Time: 11am-5pm

Annual environmental event for

all the family. Includes a range of
activities including a farmers market,
arts and entertainment and circus
shows, free park and ride and

much more.

Contact: Environmental

Sustainability Service
Phone: 443 3682

.-"\‘.

Whistonbury
Venue: Stadt Moers Park
Time: 12-4pm and 5-9pm

A fun-packed event in conjunction with
Whiston Town Council. A magical
mixture of music, dance, circus skills
and much more.

Contact: Rangers
Phone: 489 1239

Rainey Day — Knowsley’s Ability
Awareness Family Fun Day
Venue: King George V Sports
Complex, Huyton

Time: 12-4pm

Family fun event organised in memory
of John Rainey, a Knowsley employee
and champion of rights for disabled
people. Lots of activities to take part in.

Contact: Gwen Forkin
Phone: 443 3773
Website: www.raineyday.org.uk

Venue: Knowsley Village Hall
Every Wednesday

Time: 4.30-6pm

Phone: 443 4659

Dance classes for all ages including
theatre, jazz, street, hip hop and
much more.

Join the popular
cheerleading classes

Venue: Cronton Community Centre
Every Friday

Time: 4.30-5.30pm

Contact: 443 4659

Meetings in Knowsley

PLEASE CONTACT DEMOCRATIC SERVICES FOR CONFIRMATION

OF TIMES AND VENUES ON 443 3502

Council
Wednesday 8 April, 7pm

Cabinet

Wednesday 1 April, 2pm
Wednesday 22 April, 2pm
Tuesday 12 May, 1pm

Planning Committee
Thursday 16 April, 4pm

Licensing Committee
Thursday 2 April, 6pm

Governance and Audit Committee
Tuesday 21 April, 4pm

Halewood Partnership Board
Tuesday 7 April

South Huyton Partnership Board
Wednesday 8 April

North Huyton Partnership Board
Thursday 9 April

Useful numbers

Anti-Social Behaviour Helpline 443 2000

Benefits (housing and Council Tax)
443 4042

Births/deaths/marriages 443 5210
Business rates 443 5210

Business services (advice, funding,
recruitment and training) 447 4000

Children’s Information Service 443 5633
Citizens Advice Bureau 0845 122 1300
Complaints and compliments 443 4031

Consumer Advice/Trading Standards
443 4737

Council Tax 443 4476

Council Tax and Benefits
Fraud Hotline 0800 073 111

Dangerous buildings/structures/trees
443 2380

Education general enquiries 443 3232
Fire/Police/Ambulance (emergency) 999

Government’s Consumer Direct Service
08454 04 05 06

Highways (including footways and
street lighting) 443 2400
Highways Emergency 443 2800

Homelessness 290 7190
Housing repairs 290 7375/449 3958
Job vacancies 443 5000

South Kirkby Partnership Board
Tuesday 14 April

Prescot, Whiston, Cronton, Knowsley
Village Partnership Board
Wednesday 15 April

North Kirkby Partnership Board
Thursday 16 April

Area Partnership Board
Co-ordinating Committee
Monday 27 April

Children, Young People and
Families Scrutiny Committee
Wednesday 1 April, 6pm

Safer, Stronger Communities
Scrutiny Committee
Thursday 2 April, 6pm

Knowsley Housing Trust
General Enquiries 0151 290 7000
Housing Repairs 0500 96 96 94

Knowsley Council’s bulky
household waste service 443 2400

Knowsley Council general enquiries
489 6000

Knowsley Hate Crime and Domestic
Violence Helpline 0800 953 4433

Merseyside Fire and Rescue
switchboard 296 4000

Merseyside Police switchboard 709 6010
NHS Direct 0845 4647

Pest control 443 2455

Planning enquiries 443 2380

Refuse collection 443 2400

Schools admissions and exclusions
443 3213

School attendance service 443 3279
School bus passes 443 3212

Social services and homelessness
07659 590 081

Traffic signal faults 443 2349
Truancy Hotline 0800 073 6161

For more information visit
www.knowsley.gov.uk

or email customerservices
@knowsley.gov.uk
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