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	Local Authority Transport Policy Statement for learners aged 16 - 18 in further education and continuing learners aged 19 and over. 
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	Name of Local Authority:           Knowsley

Department Responsible:          Directorate of Children and Family  Services                          


	1.       Summary of policy statement and main objectives

	This statement provides information to students about the transport services available to the three further education institutions within the Knowsley Borough.  Information about concessionary fares, transport provision and where and how to access financial support is included within the statement. References to colleges include sixth form schools, further education institutions, local authority maintained further education providers and establishments supported by the Learning and Skills Council. 
The three Knowsley further education institutions are:-
Knowsley Community College
Roby Centre                                          Kirkby Centre
Rupert Road                                          Cherryfield Drive
Huyton                                                   Kirkby
L36 9TD                                                 L32 8SF
Halewood College                                All Saints Catholic High School
The Avenue                                          Bewley Drive
Wood Road                                          Kirkby
Halewood                                             L32 9PQ
L26 1UU

Halewood College will shortly be replaced with a new Centre for Learning on the site of the existing school.  The Centre is due to open in June 2009. All Saints High School will also be replaced with a new Centre for Learning on the site of the former Ruffwood School, Roughwood Drive, Kirkby.  The opening date of the new Centre is January 2010.
The main objective of this statement is to ensure that students are not prevented from accessing further education provision within the borough and to ensure that students receive any financial support that they may be entitled to.


	 2.      Please provide details of all concessionary fares, discounts, subsidies, passes or travel cards available for learners aged 16–19 and who provides them.  Please provide details of any costs to the student.

	a)     Concessionary Fares Offered by Merseytravel 
Merseytravel offer a range of concessionary passes and prepaid tickets for students.  There are Term Time Tickets that can be used on buses, trains and ferries (TRIO TICKETS) or just buses (SOLO TICKETS). The cost of the ticket depends on the area that it covers and your age.  For example if you are under age 18 and you buy a single-zone termly ticket the cost will be £67.50.   
As well as term-time tickets, TRIO and SOLO tickets can be purchased on a weekly, monthly or annual basis.

Students with physical, sensory or learning disabilities can apply for a Disabled Persons travel pass that entitles the user to free use of buses, trains and ferry services across Merseyside.

Merseytravel can provide advice on the most appropriate ticket for you. The prices shown are correct at the time of publication and will be reviewed in August 2009.  Termly tickets will be available from the last week in August 2009. 
NOTE: If you have your 18th birthday during the term you must buy an Adult Student Ticket for the whole of that term

Full details of the ticket costs and a journey planner are available on the Merseytravel website:-

www.merseytravel.gov.uk
b)     Concessionary fares offered by Arriva North West
16+ Photocard

Students aged 16+ can apply for a 16+ Photocard from Arriva.   The card costs £1 and entitles the holder to travel across Merseyside and Lancashire for the minimum fare of £1.40 per single journey anytime of the day or night.  You will need to complete an application form and submit two passport photographs with the payment of £1. 
Student Saver ticket

Arriva offers a Student Saver ticket to all students in school sixth form, further education or higher education. The Arriva North West Student Saver is an unlimited journey bus pass, which offers savings compared with normal fares.  Using the ticket, students can make a saving of more than 30% on bus fares and there are no time restrictions, with unlimited travel on Arriva buses in the area, including evenings and weekends.  A termly ticket currently costs £114 (summer term).  
Prices shown are correct at time of publication. A route planner is also available on the Arriva website and tickets can be bought on line at:-
www.arrivabus.co.uk/northwest-home.aspx
c)     Traveline

Traveline is an independent organisation that provides comprehensive information on all public transport services across the northwest.

http://www.traveline.org.uk/index.htm
d)      Financial support available to Knowsley Community College students
If you are a full time student studying at Knowsley Community College you may be entitled to financial support towards the cost of travel. This is normally reimbursement of the cost of a Merseytravel SOLO ticket. You can apply for support if you live more than three miles from the college and you satisfy one of the following conditions:

· You are receiving EMA and you have at least 80% attendance: 80% refund
· You are receiving EMA and you have less than 80% attendance: 70% refund
· You are on state benefits or Learner Support Fund and you have at least 80% attendance: 100%   
· You are on state benefits or Learner Support Fund and you have attendance of less than 80%: 80% refund
This information is subject to review and may alter before 1 September 2009.

Your Travel Boroughwide college services

In addition to the Merseytravel schedule, Your Travel Boroughwide operates two daily services from Kirkby and Whiston. 

Bus1 picks up at Kirkby Station at 8.05am and goes via Knowsley, Stockbridge and onto the Roby Centre of Knowsley Community College.
Bus 2 picks up at Whiston and goes via Prescot, Roby, Stockbridge and onto the Kirkby Centre of Knowsley Community College.
e)     Diploma Students

Diploma Transport

A transport timetable for Diploma access will be planned as part of Knowsley’s 14-19 transport schedule. This will take into account the days and times Diploma subjects will be delivered at the venues, and the service will facilitate this. 

A cost effective service capable of meeting all student needs and requirements will be developed for all diploma students as part of the 14 -19 agenda.
f)     Public transport services 
Public transport services to the Knowsley sites are outlined below.

Knowsley Community College: Roby Site
Rupert Road

Huyton

L36 9TD

The college is well served by local bus services:

Routes 8, 9, 15, 21, 39, 217, 227, 258

This site of the college is also within walking distance of Roby Station, with trains stopping at Roby from both directions every 15 minutes.

Knowsley Community College: Kirkby Site
Cherryfield Drive

Kirkby

L32 8SF

This site of the college is within walking distance of Kirkby Town Centre and can be accessed using the following local bus services:

Bus routes: 20,21, 29, 192,193,197,198, 217, 227, 990, 991

All Saints Catholic High School Sixth Form                                
Bewley Drive

Kirkby

L32 9PQ

The school is served by the following local bus services:

19, 19A, 119, 198, 227, 356 
All Saints Catholic Centre for Learning (from January 2010)
Roughwood Drive

Kirkby

L33

The new Centre can be accessed by the following bus services:
114, 119, 192,  193, 197, 217, 346, 990, 991

Halewood College Sixth Form
The Avenue

Wood Road

Halewood

L26 1UU

The school is served by the following local bus services:

163, 166,169,188, 193, 266, 288, 883, 
g)    Getting to School / College information

You can also use the “getting to school” website to find out about Knowsley schools and colleges and to view bus, train, cycling and walking options available around the sites.  You can use the journey planner to see how long your journey will take.  Visit the website:- 
http://gettingtoschool.knowsley.gov.uk


	3.       During what times during the day can learners use their travel pass or obtain concessionary fares?

	· Merseytravel Termly tickets can be used Monday to Friday between 8 am and 8 pm.

· Trio and SOLO Tickets purchased on a weekly, monthly or annual basis can be used seven days a week but there are Peak and Off-peak options depending on your own requirements.  Check with any Merseytravel Centre
· If you have a Merseytravel Disabled Persons Travel Pass you can use it at any time.
· Arriva Student Saver tickets can be used anytime other than the night bus.
· Arriva 16+ Photocard tickets can be used anytime


	4.      Please confirm that support will continue to be made available to learners who reach 19 whilst continuing on a course.

	If you reach age 19 during the academic year 2009/2010 you will continue to receive financial support until the end of the academic year. The payments could include your EMA payments or the financial support you receive from college.  

If you have a Statement of Special Educational Needs and transport support has been assessed as being appropriate for you to attend either The Elms or Springfield special schools you will continue to receive transport support until the end of the academic year in which you reach age 19. 
Students aged 19 and over on 1 September who have a learning difficulty and/or physical disability may be entitled to transport support from the Adult Care team within Knowsley Social Services Directorate of Well Being.


	5.      How will learners be assessed to see if they are eligible for support? e.g. means testing or must they be on benefits?

	a)    Knowsley Community College Students

Please refer to the details in section 2 paragraph (d) for information about reimbursement of the costs of Merseytravel Solo tickets and means-testing of eligible students by Knowsley Community College.  The amount you will be entitled to receive will depend on whether you receive EMA, state benefits or Learner Support Fund.   As well as means testing your application, the distance from your home to college must be more than 3 miles in order to qualify for support.
b)   Miscellaneous

If you are eligible for support to attend an out of borough college (see Section 9), you must provide evidence that you are entitled to receive EMA in order to qualify for the payment of £100.  If you are not entitled to EMA and you qualify under section 9, a payment of £50 will be issued.  
You must live more than 3 miles from school/college to qualify for the payment.



	6.       What help do you provide for learners with learning difficulties and/or disabilities, including those over 19 or students facing other difficulties in following their courses?

	a)     Knowsley Community College students
If you have a learning difficulty and / or disability, you received transport support to attend school, and you are now attending Knowsley Community College, you may be eligible for transport support.   We will ask you to provide full details of the transport support required and we will contact other organisations (e.g. Connexions and Special Educational Needs Inclusion Team) to confirm that transport is appropriate for you and the type of transport required.  
If transport support is agreed we will contact your current transport provider to make arrangements to take you to your new course at Knowsley Community College.  If this is not possible we will make alternative arrangements for you.
PLEASE NOTE THAT THE FUNDING IS LIMITED AND CANNOT BE GUARANTEED AFTER THE END OF THE CURRENT ACADEMIC YEAR.
b)     Students who attend The Elms and Springfield Special Schools

If you are aged 16 - 19 and you have a learning difficulty and / or disability, the Directorate of Children and Family Services Special Educational Needs (SEN) Inclusion Team may provide transport if it is appropriate for you and you are continuing your education at either The Elms or Springfield Special Schools. This support normally finishes at the end of the year in which you reach age 19.   

c)     Students who attend college out of the borough (e.g. St Helens or Liverpool)

If you have a learning difficulty and / or disability, you previously received transport support to attend school, and you are now intending to study at a college outside the Knowsley borough you will need to contact your college to enquire if they can provide transport support.  Knowsley Local Authority does not provide transport support to students who have a learning difficulty / disability and who choose to attend an out of borough college unless there are exceptional circumstances.
It is in your own interests therefore to ensure that you are able to access a course outside the borough and that you are can pay your own travel expenses to the college.
d)    Students over age 19 on 1 September

If you are over age 19 and under age 25, you are still in full time education and your learning difficulty / disability is preventing you from accessing your place at college you may be entitled to transport support from Knowsley Local Authority Adult Care Team. 
e)     Specialist colleges

If you are aged 16 – 18 on 1 September, and you attend a specialist college on a place funded by the Learning and Skills Council, the SEN Inclusion Team will continue to provide transport support to enable you to attend your college.   This includes travel at the beginning and end of each term and at half term.

f)     Merseytravel

If you have a physical, learning or sensory disability you may be entitled to a Disabled Persons Travel Pass from Merseytravel.  This entitles users to free use of buses, trains and ferries across Merseyside.  


	7.       Do you provide mobility/independence training for learners who face difficulty with transport?

	a)     Altbridge Secondary Support Centre
Altbridge Secondary Support Centre provides travel training to some students in years 9, 10 and 11 if it is thought to be appropriate for them.
b)     The Elms and Springfield Schools : transition to college

Students from The Elms and Springfield who are due to transfer to Knowsley Community College

in September may receive transport assistance to and from college on a number of days during

summer term in preparation for integration into college in September.

c)     Knowsley Community College 

Travel training may be available if you are over age 16 and you attend Knowsley Community College.  



	8.      When should learners start to apply for transport support?

	a)    Merseytravel

Merseytravel term time tickets will be available from the last week in August 2009, and throughout the academic year. If you intend to buy a Merseytravel ticket you can call into any Merseytravel Travel Centre and buy one.  The Travel Centres are open Monday to Saturday 9.00 a.m. to 5.00 p.m.  

b)     Knowsley Community College Students

You should apply for transport support at the college at the beginning of each term.  You will be given an immediate response about whether you should purchase a Merseytravel ticket.  If there are any queries with your application you will be given an appointment to meet with a student adviser.  

c)     Other schools and colleges
You should enquire about transport support when you enrol on your course. Information about the support available from your college will be provided to you at that time.

d)     Residential Support Programme

As soon as you have a definite place at one of the designated colleges you should inform the college that you wish to apply for the residential support funding and complete any application forms that they provide.



	9.       What  help can learners apply for if they need to travel to a course that is beyond your LEA area?

	Regardless of where you are studying, you should contact your college in the first instance to enquire if there is any financial support available.  There is no financial support available to students attending school or college outside the Knowsley borough unless there are exceptional circumstances.  If there are exceptional circumstances a contribution towards the cost of transport will be provided if all of the following criteria are satisfied:-
· The course is a specialised course 
· You are not entitled to receive any financial support for transport from your college 
· The distance from your home to the school / college is more than 3 miles

Students who become eligible under these criteria will receive a payment of £100 if EMA is in payment or £50 to students who do not receive EMA. 

It is in your own interests to ensure that you are able to access a course outside the borough and that you can pay your own travel expenses to the college.


	10.      What help is available for learners who attend a further education institution which is beyond daily travelling distance and they need to stay away?

	Funding is available to help you if you need to study at a college which is not within reasonable daily travelling distance from your home and the course is not offered locally. There are two separate funding schemes: 
a)    Specialist Colleges

There are 51 specialist colleges that offer courses in agriculture, horticulture and related courses. 
and

b)     Residential Support Scheme

If you need to attend a specialist course beyond a reasonable travelling distance from your home because there is no similar provision offered locally, funding is available through a national Residential Pilot Scheme.
If you wish to apply for assistance to either of these funding schemes you should contact the Student Support Officer at the college or institution you wish to attend. 
More information is available on the directgov national website: 
link to national website


	11.      Please provide information about all points of contact for learners seeking transport support, e.g., LA/college, bus company contact.  Please include any websites and e-mail addresses.

	For more information about any aspect of transport support  you can contact the following organisations:

Knowsley Local Authority
Directorate of Children and Family Services

Education Office

Huyton Hey Road

Huyton

Knowsley

Merseyside

L36 5YH

General transport enquiries

0151 443 5609 
Special Educational Needs (SEN)
Inclusion Team

0151 443 5685

Adult Social Care

0151 443 3725

Diploma Transport 

0151 443 5318
Email:
festudent.support@knowsley.gov.uk
Website

www.knowsley.gov.uk
http://gettingtoschool.knowsley.gov.uk
Merseytravel

Ticket Unit

0151 236 6056

Brochure hotline

0151 330 1066

Website

www.merseytravel.gov.uk
Arriva
Telephone
Website

0844 800 4411

www.arrivabus.co.uk/northwest-home.aspx
Knowsley Community College

Telephone

0845 1551055
Website

www.knowsley.ac.uk

Sixth form Schools

All Saints Catholic High School

0151 546 6881
Halewood College

0151 486 2951
Special Schools

Altbridge Secondary Support Centre

0151 477 8310
The Elms Special School

0151 477 8350
Springfield School

0151 549 1425
Your Travel Boroughwide

Telephone

0151 546 9159

Address
North Mersey Business Centre, Woodward Rd, Knowsley Industrial Park, Kirkby, L33 7UY
Connexions Service
Huyton Office 
0151 949 5700

Kirkby Office
0151 545 5400

National number

0808 0013219

Website

www.connexions.gov.uk
Miscellaneous
Directgov home page

www.direct.gov.uk
Directgov 16 -19
http://moneytolearn.direct.gov.uk/
EMA helpline

0808 1016219

http://ema.direct.gov.uk/
Travel Line (public transport information)

 0870 6082608

National Rail Enquiries

08457 484950

www.nationalrail.co.uk



	12.    Complaints and appeals

If you wish to appeal for financial support due to exceptional circumstances you should submit your application in writing to the Directorate of Children and Family Services at the address stated above, explaining the full circumstances of your case.  Each application will be considered on its individual merits by the Post 16 Transport Partnership.  The Partnership comprises representatives from the Local Authority, Merseytravel, the Connexions Service, Knowsley Community College, Altbridge Secondary Support Centre, and All Saints School and Halewood College Aimhigher Co-ordinators. 

If you are not satisfied with the outcome of your application for exceptional circumstances you can submit an appeal to the Learning and Skills Council, which has a legal responsibility to investigate and respond to complaints and queries.  Full details of the appeal / complaint should be submitted to:

The Discretionary Support Team, Learning and Skills Council, Learner Support Directorate, 3rd Floor, The Straddle, Victoria Quays, Wharf Street, Sheffield, S2 5SY




You can also get this information in other formats. Please phone Customer Services on 0151 443 4031, or email customerservices@knowsley.gov.uk












